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BEFORE THE
| LLI NOI S COMMERCE COMM SSI ON

IN THE MATTER OF:
KERM T W LLI AMS
Conpl ai nant
VS. No. 14-0429
PEOPLES GAS LI GHT AND COKE COMPANY,

Respondent .

Conpl aint as to billing/charges
in Chicago, Illinois.

N N N N N N N N N N N N N N

Chi cago, Illinois
September 18, 2014

Met pursuant to notice at 11:00 a. m

BEFORE:

SONYA J. TEAGUE KI NGSLEY, Adm nistrative Law Judge.

APPEARANCES:

MR. KERM T W LLI AMS

9923 South State Street

Chi cago, Illinois 60628
Appearing pro se;

MR. KOBY A. BAILEY
200 East Randol ph
Chi cago, Illinois 60601
Appearing on behalf of the Respondent.

SULLI VAN REPORTI NG COMPANY, by
Tracy L. Overocker, CSR
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W t nesses:

Kermt WIIlianms

Di ane Harris

Edwar d Korenchan 158

Name
Respondent
No. 1

No. 2

No. 3

No. 4

No. 5

No. 6

Conpl ai nant
No. 1

Conpl ai nant
No. 2

I NDE X
Re- Re-
Direct Cross direct cross Exam ner
105
123 138 151 152, 154 135, 152
166
EXHI BI TS
For Identification I n Evi dence
61 127
61 132
61 134
61 157
61 157
61 157
61 120
61 122
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(Wher eupon, Respondent

Exhi bit Nos. 1 through 6 were

mar ked for identification.)

(Wher eupon, Conpl ai nant

Exhi bit Nos. 1 and 2 were

mar ked for identification.)

JUDGE TEAGUE KI NGSLEY: Pursuant to the

direction of the Illinois Commerce Comm ssion, | now
call Docket No. 14-0429, Kermt WIIliams versus

Peopl es Gas Light and Coke Conpany. This matter

concerns a conplaint as to billing, slash, charges in
Chi cago, Illinois.

WIl the parties please enter their
appearances for the record. | ncl ude your name, your

address and your tel ephone nunmber.

MR. KERM T W LLI AMS: Starting with the
respondent first or...

JUDGE TEAGUE KI NGSLEY: You can start.

MR. KERM T W LLI AMS: My name is Kermt
WIIlians. |"m pro se and the case -- ny address is
9923 South State Street, Chicago, Illinois 60628.

Phone number where | could be contacted
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(224) 203-6654. My e-mail address is
Kermtwi | liams|l Maife.com

MR. BAI LEY: Koby Bail ey on behalf of the
Peopl es Gas Light and Coke Conpany. 200 East
Randol ph, Chicago, Illinois. Phone nunber
(312) 240-4081.

JUDGE TEAGUE KI NGSLEY: Thank you. And at the

| ast status hearing, | explained the process, you
know what we're going to do today. | hope you
remember, M. WIlliams --

MR. KERM T W LLI AMS: Yeah, | was reading in
t he book.

JUDGE TEAGUE KI NGSLEY: Oh, okay.

-- how we have the trial and then

after today, | will issue a Proposed Order which is
i ke a recomnmended deci si on. It will be mailed to
both parties and you'll have another opportunity to

file Briefs on Exceptions and Reply Briefs on
Exceptions and then I will file -- submt a Fina
Order to the Comm ssion and the Conm ssion makes the
ultimte decision, just so you know how t he process

wor ks after today.
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Next, what | want to do is have you
each just present a very short opening statement.
Just like in a couple of sentences tell me, you know,
maybe what your complaint is about and what you'd

i ke the Comm ssion to do about it, very brief and

then you will testify, but just for now very brief.
MR. KERM T W LLI AMS: | can't -- | don't know
if | can do it brief because | had written it out.

JUDGE TEAGUE KI NGSLEY: Oh, okay.

MR. KERM T W LLI AMS: "1l just present my case
because the conplaint is related to an incorrect
billing -- should |I stand up or is it okay if | sit
down?

JUDGE TEAGUE KI NGSLEY: Oh, you can sit down.

MR. KERMT WLLIAMS: The complaint is related

to an incorrect billings (sic), the cited context and
my timely filed petitioner -- petition, agreements,
formal conplaint and brief, informal conplaint No.

2013-14892 against utility of record, People Gas
Nat ural Gas Delivery Light and Coke Company (sic),
pursuant to the cited grounds. They are seven pages

in length addressed -- the name here, respondent,
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actions of fraud, crimnal acts, violations,
deceptive business practices and nmethods, with the
nonexi stent of having a good credibility relationship
with their customers and clients and in providing
services as governed by the applicable | aws we
respect to the jurisdiction of powers and grounds
cited context therein, my filed conmpl aint.

JUDGE TEAGUE KI NGSLEY: Oh, okay.

MR. KERM T W LLI AMS: Because -- |'m not
finished.

JUDGE TEAGUE KI NGSLEY: Wwell --

MR. KERM T W LLI AMS: Peopl es Gas --

JUDGE TEAGUE KI NGSLEY: M. WIlliams, |'m going
to let you do -- like actually testify, but | just
wanted |like a brief statenment, which you've done.
You' ve given me a really brief statement. So after
they give their opening statement, then you'll
testify and you'll be able to talk |onger. Okay?

MR. KERM T W LLI AMS: Al'l right.

MR. BAI LEY: Your Honor, there are two central
issues to this case. One issue relates to the

billing and the disconnection of service and the
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transfers of balances into the account.

The other relates to the
Comm ssi on-approved tariffs and rules --
adm nistrative rules of the Conmpany. In the first --
in the case in chief, as to the billing -- billing
there is a -- there was -- there were no payments
made by conmpl ai nant during the course of the billing.
There was a LI HEAP payment made on his behal f. There
was a transfer payment from a previous account at the
t hat address which the Company will be waiving. No
payment -- further paynments were made, disconnection
was proper and noticed up.

And as to the second conmponent
relating to the actual bill calculations, our expert
will testify as to why we are required to address
t hose certain cal cul ati ons.

JUDGE TEAGUE KI NGSLEY: Okay. Thank you.

Okay. So, Mr. WIIlianms, we're going
to start with you first with your direct testinony.
W Il you raise your right hand.

(Wtness sworn.)

JUDGE TEAGUE KI NGSLEY: So tell me about your
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compl ai nt . It |looks like you had a statement you
wanted to read or...

MR. KERM T W LLI AMS: Yes. | still want to
finish my opening statenent.

JUDGE TEAGUE KI NGSLEY: Sur e. Can you speak a
little bit | ouder so our court reporter can hear you?

MR. KERM T W LLI AMS: Yes. Because of Peopl es
Gas Natural Gas Delivery Light and Coca-Cola's (sic)
deceptive business practice mani fests fraud,
racketeering corporate organization in the form of
i ncorrect bal ances on account statements; how the
crimnal acts are done: Undocument ation (sic) and
t he physical distribution of the gas services on
mul ti ple accounts of the same crimes and multiple
counts of the crines --

MR. BAI LEY: Your Honor, | object. It is not
the Illinois Commerce Comm ssion's -- within the
II'1inois Commerce Comm ssion's authority to address
fraud in crimnal conplaints.

JUDGE TEAGUE KI NGSLEY: That's true.

MR. KERM T W LLI AMS: ' m not saying -- |

say -- | already said, as governed by the applicable
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laws with respect to jurisdiction of powers and
grounds.

JUDGE TEAGUE KI NGSLEY: Let's do this, the
objection is --

MR. KERM T W LLI AMS: Because - -

JUDGE TEAGUE KI NGSLEY: -- the objection is

sust ai ned.

Let's do this -- and make it very
sinple. Tell me about your compl aint. | think in
the status hearing you -- we talked a little bit
about it.

So is your first -- it |looks |like you
have maybe, like, four things that, you know, that

you're conpl ai ni ng about. The first being that
Peopl es Gas incorrectly transferred $609 from one
account to another; is that one of your first
compl ai nts?

MR. KERM T W LLI AMS: Okay. If we go to the
points of authorities in my brief and formal
compl ai nt on Page 4 you are speaking of?

MR. BAI LEY: Your Honor ?

MR. KERM T W LLI AMS: | don't know what you are
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referring to.

JUDGE TEAGUE KINGSLEY: |'mjust trying to
assess what your conmplaint is so we can go through it
t oday.

What were you going to say?

MR. KERM T W LLI AMS: lt's a -- multiple
t hi ngs.

JUDGE TEAGUE KI NGSLEY: Okay. One second.

MR. KERM T W LLI AMS: That's all I"'mtrying to
say.

MR. BAI LEY: Your Honor, we went through a very
| ong process --

JUDGE TEAGUE KI NGSLEY: Yeah, we did.

MR. BAI LEY: -- at the last status hearing to
di scuss and narrow the issues to actually provide
some clarity as to what M. WIIlianms' concerns are.
Those responses to his concerns are indicated in the
answer. There was no reply given to our answer. So
based on the transcript, it's my understandi ng that
the issues in the answer are the issues to be
di scussed today.

JUDGE TEAGUE Kl NGSLEY: And you are correct --
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MR. KERM T W LLI AMS: | object. And | object.

JUDGE TEAGUE KI NGSLEY: M. WIliams --

MR. KERM T W LLIAMS: That's not the -- that's
not the issue.

JUDGE TEAGUE KI NGSLEY: M. WIliams --

MR. KERM T W LLI AMS: Yes.

JUDGE TEAGUE KI NGSLEY: -- today, we're going

to discuss those issues. As he nmentioned during the

| ast status hearing, as | initially started saying,
those were the issues -- once we talked to you, you
know, when | talked -- spoke with you -- | was trying

to figure out what your conplaint is about and we
got, basically, like four that you said you were
concerned about --

MR. KERM T W LLI AMS: No. No. No. No.

JUDGE TEAGUE KI NGSLEY: -- and those are the
I Ssues.

MR. KERM T W LLI AMS: No.

JUDGE TEAGUE KI NGSLEY: The things you were
just mentioning a few m nutes ago, those aren't
t hings that the Comm ssion has authority over.

MR. KERM T W LLI AMS: Okay. But to go back
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from-- our |last meeting, that was scheduled for a
prehearing.

JUDGE TEAGUE KI NGSLEY: ' m awar e of that.

MR. KERM T W LLIAMS: A prehearing and a
hearing are two different things and according to
the -- 200 of this here -- booklet here, you was
briefing my brief.

JUDGE TEAGUE KI NGSLEY: No, sir, | wasn't.

MR. KERM T W LLI AMS: And you -- we wasn't
goi ng over --

JUDGE TEAGUE KI NGSLEY: M. WIliams --

MR. KERM T W LLI AMS: -- we wasn't going
over --

JUDGE TEAGUE KI NGSLEY: -- for us to proceed
properly, you have to listen to nme.

MR. KERM T W LLI AMS: | hear you.

JUDGE TEAGUE KI NGSLEY: And what I'mtelling
you is that a prehearing conference, one of the
things we do is to try to narrow down the issues as
M. Bailey just mentioned. So after we -- you had
quite some time to |let me know what exactly your

compl ai nt was about --
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MR. KERM T W LLI AMS: | filed ny --
JUDGE TEAGUE KI NGSLEY: -- and once we --
MR. KERM T W LLI AMS: | filed my compl aint.

JUDGE TEAGUE KI NGSLEY: M. WIliams, are you

compl ai ni ng, yes or no, that Peoples Gas incorrectly

transferred money from one account to another? Is
t hat one of your concerns?
MR. KERM T W LLIAMS: On Page 4 on my -- under

t he powers and authorities --

JUDGE TEAGUE KI NGSLEY: No, I'm --
MR. KERM T W LLIAMS: -- yes.
JUDGE TEAGUE KI NGSLEY: -- asking, is that one

of your concerns?

MR. KERM T W LLI AMS: Yes.

JUDGE TEAGUE KI NGSLEY: Do you want to tell me
about that or have evidence related to that issue?

MR. KERM T W LLI AMS: Yes. Let's go to No. 3
related to incorrect billings on account and
reference the other count, unlawful transaction
bet ween account ending with 4365 and account ending
with 4693 on billing date 12/3/2013 statenment for

account ending with the |last four digits 4365 and |
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have provided that with you and it shows clearly in
the record that a transaction -- transfer was made in
t he ampunt of $602.69 and they reference the LI HEAP
payment program as being $509 received and they
deducted the first installment for the deposit
because after they find out | was a recipient of the
LI HEAP Program a deposit, it's not required and
that's we was speaki ng of about that.

JUDGE TEAGUE KI NGSLEY: For your exhibit?

MR. KERM T W LLI AMS: Ri ght. An exhibit and
that's what that was because | was showi ng him
that -- well, the respondent that | had filed for the
program and at that time it was still pending; but by
the time this statement came out, that's what took
pl ace and they did the right thing as far as
deducting the $52 off because they was informed that
| was under that program

JUDGE TEAGUE KI NGSLEY: Okay. So just to be
clear, your conplaint, Exhibit 2, which you' ve marked
and you've referenced that -- before we got on the
record all the exhibits were marked and this exhibit,

you are purporting that you mailed this letting them
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know you were in the program so that's what this
exhi bit --

MR. KERM T W LLI AMS: Ri ght .

JUDGE TEAGUE KI NGSLEY: Okay. Al'l right. You
can conti nue.

MR. KERM T W LLIAMS: So that's one issue, but
it moves on to the next |line where it says -- the
i ssue of People Gas transferred the balance on the
account ending with 4693 into account ending with
4365 in the ampunt of -- | have it written wrong, it
shoul d be $600 -- $602.69 as stated, but | have
$609. 69, that should be amended to be consistent with
the record.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERM T W LLIAMS: And -- which was --
that's what | had stated earlier and then what they
had done, they stated that between the 19 days when
they cut it on -- cut me -- you know, started ny
service to receive ny gas in Novenber of '14, that a
certain amount -- bill was due, but that was never --
t he $500 of -- the $509 that | received fromthe

LI HEAP Program was never taken the difference of what
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they said | used and the bill of used gas.

JUDGE TEAGUE KI NGSLEY: | don't --

MR. KERM T W LLI AMS: On that -- okay. On
billing statement Decenmber 3rd, 2013, they saying |
owe -- amount due is $200.68 -- | mean $268.28. They

did not utilize the LI HEAP payment on the $268.

JUDGE TEAGUE KI NGSLEY: Okay. So you're
saying that they --

MR. KERM T W LLI AMS: Out st andi ng - -

JUDGE TEAGUE KI NGSLEY: -- transferred your --

MR. KERM T W LLI AMS: Ri ght .

JUDGE TEAGUE KI NGSLEY: -- $500 --

MR. KERM T W LLI AMS: And t hen --

JUDGE TEAGUE KI NGSLEY: -- to your account; is
t hat what you're saying? |'msorry.

MR. KERM T W LLI AMS: We went over.

JUDGE TEAGUE KI NGSLEY: Let's try to speak one
at a tinme.

|''m saying that you're saying that

Peoples Gas failed to transfer that $509 LI HEAP grant
to your account? That's what your second conpl ai nt

is? |Is that what you're referring to? It sounds
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like it is.
MR. KERM T W LLI AMS: Yes. But they playing
wi th numbers. It's not -- it's not transferred to ny
account . It's on my statement. It's clearly --
JUDGE TEAGUE KI NGSLEY: That's what | said.
They did not.
MR. KERM T W LLI AMS: It's m sl eadi ng. It's
m sdirecting. What they did is they acknow edged
recei pt and CEDA sent it to this account -- this is
the only account that it could have went to, but what
they did, they just acknow edged anot her account and
tried to consolidate two different accounts and then
t hey applied the grant nmoney that was approved from
my account to the other account, which they really
are trying to say they applied it to this account but
really they didn't.
JUDGE TEAGUE KI NGSLEY: Which account was that
one? You said they applied it to another account?
MR. KERM T W LLI AMS: The account ending --
JUDGE TEAGUE KI NGSLEY: Was it your account or
someone el se's?

MR. KERM T W LLI AMS: Someone el se's account.
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The account ending with the last four digits 4693.

JUDGE TEAGUE KI NGSLEY: Okay. And - -

MR. KERM T W LLI AMS: But there's nore. But
due to the fact that the noney that they transferred
fromthat account was nmore than what the LI HEAP
Program payment was giving me, it left a different
bal ance of $93.69. So now they still adding this
ot her noney froma different account to the $200 and
68 -- $268.28 which-- it's still in that bal ance
which it shouldn't be.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERM T W LLI AMS: Secondly, they
mat hematical -- they state that the gas charge for
Decenber is 44.37 cents per therm  \When you | ook at
t he charges that they charge, they didn't -- they
don't charge you the per therm

MR. BAI LEY: Your Honor --

JUDGE TEAGUE KI NGSLEY: Wait.

MR. KERMT W LLIAMS: That's still on the sanme
statement. That's what |'m sayi ng.

JUDGE TEAGUE KI NGSLEY: No, but for -- so we
have structure, M. WIlIliam, we're just going
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t hrough each one of your conplaints. So the second
compl aint we are tal king about is you would -- you
did a very good explanation of -- you were discussing
the fact that you believe Peoples Gas did not
transfer your LIHEAP noney to the proper account, so
that's -- that we've just discussed.

Now, the next conplaint or issue that
you noted during our status hearing -- our |ast
status hearing, was that Peoples Gas has inmproperly
billed you a total of $1,808.10 because they
i mproperly converted your recorded meter usage to
therms? |Is that --

MR. KERM T W LLI AMS: lt's a multiple of
t hi ngs.

JUDGE TEAGUE KI NGSLEY: | know. But we've sort
of narrowed down - -

MR. KERM T W LLIAMS: That's what |'m saying --

JUDGE TEAGUE KI NGSLEY: -- the issues.
MR. KERM T W LLI AMS: -- you can't.
JUDGE TEAGUE KI NGSLEY: | can, sir. | can. So

that's what we're going to do. W' ve narrowed down

the issues and so today, we're going to discuss each
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i ssue and present your argunments and your -- | mean
your testinmony and your evidence regarding those
I Ssues.

Let me go through the ones | have
written down -- the rest of them 3 was that Peoples
Gas allegedly billed you a total of $1,888.10 because
t hey inmproperly converted your recorded meter usage
to therms.

And then that Peoples Gas inproperly
billed you that same amount and they did not apply
the proper pressure to the gas delivered; and that
t hey i nproperly di sconnected your service. Okay?
Those are the three remaining subparts to your
compl ai nt that you mentioned during our |ast status
hearing and we've narrowed it down to these.

So for the third one that | mentioned,
you want to tell me about that one, about the --

i mproperly converting recorded nmeter usage to therms?
Do you remember tal king about that?

MR. KERMT W LLIAMS: Yes. That's called Iike
tampering with information and in their definition

t hat they have --
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MR. BAI LEY: Your Honor, |I'm going to object to
t he characterization

MR. KERM T W LLIAMS: Wit a mnute. You j ust
asked ne to explain so how can | --

MR. BAI LEY: Your Honor, the word "tanpering"
was i ndi cat ed. Under Part 280, there is a specific
i ndi cation --

MR. KERM T W LLI AMS: It is?

MR. BAI LEY: -- what constitutes tanpering.
JUDGE TEAGUE KI NGSLEY: | agree.
MR. BAI LEY: | object to the word.

JUDGE TEAGUE KI NGSLEY: Just can you word it
differently?

MR. KERM T W LLI AMS: Okay. They change - -
t hey mani pul ate -- okay. Put it this away (sic):
Each month they send someone out to | ook at a meter.
Now, the meter could be read correctly or it could be
read incorrectly, but if they say --

JUDGE TEAGUE KI NGSLEY: VWai t .

MR. KERMT W LLIAMS: -- the previous actual --

JUDGE TEAGUE KI NGSLEY: VWai t .

MR. KERM T W LLI AMS: -- meter reading is --

79



10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE TEAGUE KI NGSLEY: M. WIlianms?

MR. KERM T W LLI AMS: Yes.

JUDGE TEAGUE KI NGSLEY: You said it could be
read correctly or incorrectly, so --

MR. KERM T W LLI AMS: Yeah.

JUDGE TEAGUE KI NGSLEY: -- are you chall engi ng
how the meter is read? Like what exactly do you nean
by that? This -- | just want you to tell me about
this issue. Li ke what -- what do you think that
Peopl es has done to you?

MR. KERM T W LLI AMS: Okay. They use -- and

this is simple arithmetic. They took some nunbers

off of -- fromthe |ast reading, the |ast reading
what they have previous actual. They say previous
actual is 2350, then when -- by the time -- when ny

gas was cut on (sic), on the cut-on date on Novenber
14t h, and 19 days of service used, they said that the
met er number changed from 2350 to 2496.

Now, what they call the 2350 is
they -- they identified it as previous actual. MWhat
they identified the 2496 as current actual. Now, in

mat hemati cs, they use subtraction to find out how
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much gas was used. In their documentation, they
tariff listing, they identify it as a difference, but
if you go on -- it could only be a different actual;
but they don't call it a different actual because

t hey plan on manipul ating that difference.

JUDGE TEAGUE KI NGSLEY: \What's your basis --

MR. KERMT W LLIAMS: And they -- they --

JUDGE TEAGUE KI NGSLEY: M. WIliams, why --
what evi dence do you have that they have
mani pul ated - -

MR. KERM T W LLI AMS: It's on the statement on
their tariffs listing.

JUDGE TEAGUE KI NGSLEY: So you think their
tariffs are saying that they are mani pul ating their
cal culation? |Is that what you're saying?

MR. KERM T W LLI AMS: Correct.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERM T W LLI AMS: Correct. And they take
what they refer to as a difference and apply it to
what they refer to as a therm conversion and this is
when they use sonme factor that they referred to as a

BTU factor, but in they definition, they do not show
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t he equation that they using to justify that factor
quotion (sic) or product because | don't -- and
that's not a BTU -- they not using they BTU equati on,
t hey just grabbing nunmbers out of the air --

JUDGE TEAGUE KI NGSLEY: MWhat's your basis for
t hat ?

MR. KERM T W LLI AMS: -- and --

JUDGE TEAGUE KI NGSLEY: Did you hear nme,

M. WIlliams? Like why are you saying that?

MR. KERM T W LLI AMS: Because |'ve done
research.

JUDGE TEAGUE KI NGSLEY: Okay. Just - -

MR. KERM T W LLI AMS: Based on -- based on they
definition, the only purpose for this thermal
conversion is to -- if we go to the definition, they
have it on they -- on the back of each statement that
t hey send out. It says, BTU factor, British Ther mal
Unit, a factor used to convert -- see, that's
mani pul ating -- measured gas volume into heated
volume of the gas; but they don't show the equation
that they use to establish that factor val ue of

1.0117 on the December 3rd, 2013 statement --
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JUDGE TEAGUE KI NGSLEY: Okay. So - -

MR. KERM T W LLI AMS: -- or on any other
statenment.

JUDGE TEAGUE KI NGSLEY: Okay. So you're --

MR. KERM T W LLIAMS: They just use -- when you
conmpare each statement, you going to see that BTU
factor change, it going to increase. Based on the
research it don't change |ike that --

MR. BAI LEY: Your Honor.

JUDGE TEAGUE KI NGSLEY: Okay. So --

MR. KERM T W LLI AMS: And that's why |I'm
saying --

JUDGE TEAGUE KI NGSLEY: M. WIIlianms, one
second.

MR. KERM T W LLI AMS: -- they mani pul ating the
information and dat a.

JUDGE TEAGUE KI NGSLEY: One second.

MR. BAI LEY: Your Honor, 1'Il object to this as
hearsay evidence. There is no research -- | haven't
seen any research, it's not been presented into
evi dence.

JUDGE TEAGUE KI NGSLEY: The objection is
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sust ai ned.
You haven't presented anything to
support --
MR. KERM T W LLI AMS: What |'m saying is --
okay. Let's say they using this factor. Now, how
can -- I'mgoing to stick to the December 13th --

JUDGE TEAGUE KI NGSLEY: M. WIliams, |

t hink --
MR. KERM T W LLI AMS: This is for clarity --
JUDGE TEAGUE KI NGSLEY: M. WIliams --
MR. KERM T W LLIAMS: -- because one -- how can
146 become 148 by 48 therms and when you -- it's

supposed to be a therm conversion, not therns.
JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERM T W LLI AMS: They playing with the

terms --

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERM T W LLI AMS: -- term nol ogy of
"therms."

JUDGE TEAGUE KI NGSLEY: M. WIlliams, if
understand you correctly, your third allegation is

t hat you take issue with how they cal cul ate usage
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t hat you think they should -- they're not properly
reflecting the equation that they use to --

MR. KERM T W LLI AMS: He said somet hing as an
answer -- as a justification as to the crimnal act
t hat they doi ng.

JUDGE TEAGUE KI NGSLEY: No, there's no --
not hi ng - -

MR. BAI LEY: Your Honor.

JUDGE TEAGUE KI NGSLEY: M. WIlliams, |'m just
trying to summari ze really quickly what your
testimony is.

MR. KERM T W LLI AMS: | thought we did that
| ast tinme. That's what |'m saying, it was --

JUDGE TEAGUE KI NGSLEY: M. WIlliams, let me
explain to you. Last tinme -- what we did was we
narrowed down the issues; right? And so today, you
are giving me testinmony regarding each issue or
all egation that you have. So you've just testified
about that allegation and you gave an exampl e of what
you mean. Now, let's nove on to your next
al |l egati on. Okay?

Fromthe | ast hearing, you said that
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one of your allegations or complaints is that Peoples
Gas has inproperly billed you by not applying the
proper pressure to the gas delivered to your

prem ses? You want to tell me about that?

MR. KERM T W LLI AMS: Yes. | want to ask a
guestion first, if | may. You brought up the nost
current billing -- the last billing of 1888 --

JUDGE TEAGUE KI NGSLEY: You said | brought that
up?

MR. KERM T W LLI AMS: Yeah. You brought that
up -- $1,888.10 -- | want to ask -- to establish --
are they saying | use this in one-month term or over
a period of time?

JUDGE TEAGUE KI NGSLEY: | thought -- this is
your complaint that you're saying that --

MR. KERM T W LLI AMS: Ri ght .

JUDGE TEAGUE KI NGSLEY: -- that's your total --

MR. KERM T W LLIAMS: Yeah. Yeah. You said |
was disputing the amount and you gave that figure.
Now, are you saying that's what was established in
one nmonth or one week or one day or --

JUDGE TEAGUE KI NGSLEY: "' m not saying --
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MR. KERM T W LLI AMS: -- over a period of time?

JUDGE TEAGUE KI NGSLEY: M. WIlliams, |'m not
sayi ng anyt hi ng. Your bills say -- the bills that
you gave me, they say that -- this |ast one you gave

me dated Septenber of 2014, it says your total

bal ance is $1,888. So -- and | believe during the

| ast hearing, that was what was mentioned, that that
is your -- the amount of your bill, you don't believe
you owe any of this amount. So that's how t hat
amount was derived.

MR. KERM T W LLI AMS: Correct. | "' m di sputing
that bill anmount.

JUDGE TEAGUE KI NGSLEY: Ri ght . Okay.

MR. KERM T W LLI AMS: But what |'m asking is,
are you interpreting that bill amount as being
established in one nmonth, one day or over a period of
time --

JUDGE TEAGUE KI NGSLEY: M. WIlliams, this is
your conmpl ai nt.

MR. KERM T W LLIAMS: -- because it makes a
di fference.

JUDGE TEAGUE KI NGSLEY: M. WIIlians.
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MR. KERM T W LLI AMS: It makes a difference

how - -
JUDGE TEAGUE KI NGSLEY: Let me cut you off.
MR. KERM T W LLI AMS: That's ny point.
JUDGE TEAGUE KI NGSLEY: Let me cut you off.
You are presenting your conplaint to me. Okay? 1'm

not testifying.

MR. KERM T W LLI AMS: No, anytime you -- | try
to present --

JUDGE TEAGUE KI NGSLEY: Let me --

MR. KERM T W LLI AMS: -- he objects.

JUDGE TEAGUE KI NGSLEY: M. WIliams, please
| et me continue to speak. The only way we can
proceed today is that we have decorum Okay?

So -- and the bills that you gave ne,

t hey increase each month, right? So the inference is
that these bills are increasing. Okay? So let's not
get --

MR. KERM T W LLI AMS: That's it.

JUDGE TEAGUE KI NGSLEY: We've established that
you said in the last status hearing that you object

to the anmount that you've been billed and the amount
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t hat you have been billed is 1,880 or something |ike
t hat . So let's just go on to your actual conmpl aint.
You said that one of your conpl aints

was that you don't think there's proper pressure. Do
you want to tell me about that or present any
evi dence regarding that allegation?

MR. KERM T W LLI AMS: Yes. Based on they own
definition as to -- an acknow edgenment as they say
t hey using engineering method, that doesn't change
the false information. A bank robber could use
computer, a thief could still use high tech to engage
in crimnal activity, that's not justification what
you're referring to as an answer to better execute
what ever they plan on doing, it doesn't change the
wrong behind the act.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERMT W LLIAMS: That's all I'm saying.

JUDGE TEAGUE KI NGSLEY: Do you have any
evidence today to present to me that they are --

MR. KERM T W LLI AMS: Yes.

JUDGE TEAGUE KI NGSLEY: -- applying inproper

pressure?
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MR. KERM T W LLI AMS: By their definition, it
clearly states pressure correction factor, a factor
used to conmpute the quantity of gas when it is
delivered for higher than normal pressure.

JUDGE TEAGUE KI NGSLEY: \Which definition are
you |l ooking at, M. WIlIliams?

MR. KERM T W LLI AMS: Pressure correction
factor.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERM T W LLI AMS: Under "Usage."

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERM T W LLI AMS: Now, if you -- which they
are already saying that they setting the pressure
whereas -- higher than the normal pressure, whatever
normal is -- they don't say what normis -- but they
saying it's higher than normal pressure, they telling
you, which means you going to get abnormal reading --

JUDGE TEAGUE KI NGSLEY: Okay. So your
evi dence --

MR. KERM T W LLIAMS: -- based on their own
definition.

JUDGE TEAGUE KI NGSLEY: So your evidence today
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is that -- is they're not applying the proper
pressure, the definition that they have?

MR. KERM T W LLI AMS: They mani pul ating the
pressure, correct.

JUDGE TEAGUE KI NGSLEY: So you're saying they

are mani pul ating the pressure and your evidence today

to --
MR. KERM T W LLI AM s that --
JUDGE TEAGUE KI NGSLEY: -- support your
al l egation -- please let me finish my sentence -- to

support your allegation is that the definition in and
of itself shows that they're not properly
delivering --
MR. KERM T W LLI AMS: Ri ght .
JUDGE TEAGUE KI NGSLEY: Okay. Al'l right.
And then your | ast allegation that we
di scussed on the | ast status hearing was that Peoples
has i mproperly disconnected your service.
Can you tell me a little bit about
t hat ?
MR. KERM T W LLI AMS: Yes. Because that go

back to me -- to my exhibits. ' m constantly
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communi cating with themto try to resolve the issue

but they, in return, violate the good faith that |

had - -
MR. BAI LEY: Obj ection to the characterization.
MR. KERM T W LLI AMS: No. That's under the
applicable I aw of your -- how you operate under
utilities.

JUDGE TEAGUE KI NGSLEY: ' m going to overrule.
That's his opinion of what happened. Okay. So let's
just add a little bit of structure and clarity. So
before we went on the record, you presented me with a
group of bills; correct, M. WIlliam? M. WIIlians?

MR. KERM T W LLI AMS: Yes. Service obligations
and conditions.

JUDGE TEAGUE KI NGSLEY: M. WIilliams, |I'm
speaking to you. So you presented these group of
bills to me which have been marked as Conpl ai nant
Group Exhibit 1 and you're saying that these bills
are what you use to communicate with them and t hat
you were trying to resolve -- you nentioned that you
were trying to resolve this issue with then?

MR. KERM T W LLI AMS: Ri ght . Prior to com ng
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here today.

JUDGE TEAGUE KI NGSLEY: Ri ght . And you
referenced these exhibits, so I'mtrying to find out
what do you nean.

MR. KERM T W LLI AMS: | was communi cati ng,
showi ng them hand on hand, rather than over the phone
or trying to communi cate -- showing them by -- what
t hey presented, they hard copies, docunentation where
the problemlies and why | feel that this is wrong
and could -- I'mvery good at mathematics. That was
my maj or --

JUDGE TEAGUE KI NGSLEY: So why do you think
they were -- they inmproperly -- | just need you to
tell me about this inmproperly disconnected service.

MR. KERM T W LLI AMS: Okay.

JUDGE TEAGUE KI NGSLEY: s your -- is your
testinony that you were trying to communicate with
t hem about this bill and you don't think they were
communi cating with you and so they disconnected your
service, |like, what does this have to do with your
al | egation?

MR. KERM T W LLI AMS: The noney that they was
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requesting for, |I'mdisputing that if -- they saying
t hat they was going to cut it off because --

JUDGE TEAGUE KI NGSLEY: M- hmm

MR. KERM T W LLI AMS: -- Nno noney was
received --

JUDGE TEAGUE KI NGSLEY: M- hmm

MR. KERM T W LLI AMS: -- to pay what they said
| owe. One, they received $509 on the grant that
t hey never applied to the account.

JUDGE TEAGUE KI NGSLEY: Did you ever make

payment s?
MR. KERM T W LLI AMS: Of course. You -- the
payment -- | had to sign it.

JUDGE TEAGUE KI NGSLEY: You have to wal k me

t hrough that, sir. You have to tell me, did you --

what did you pay and -- since you gave me this --
MR. KERM T W LLI AMS: | thought we went over

t hat . | could say it again.

JUDGE TEAGUE KI NGSLEY: No, we did not. So
that's why I'm mentioning it today. And you don't
have to go through each bill. If you just -- if you

have a -- you want to just let me -- tell me you paid
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X amount on this.

MR. KERM T W LLI AMS: But now we getting off
t he subject of why | believe -- the service
di sconnection part.

JUDGE TEAGUE KI NGSLEY: Not really, but tell me
just --

MR. KERM T W LLIAMS: Can | do the service
di sconnection first?

JUDGE TEAGUE KI NGSLEY: That's what | want you
to do. s this all related to that? |I'm just trying
to figure out what this has to do with your service
di sconnection, but just tell me however you want.

MR. KERM T W LLI AMS: Okay. In that -- in the
document ati on that you have, you have -- in the
exhibit, | provided them a copy of the State Statute
call ed Public Aid, 305 Illinois Compiled Statute Act
51-1 which highlights a public purpose and it clearly
say -- | have this in my brief -- in my report filed,
| cited it.

JUDGE TEAGUE KI NGSLEY: I s that your conpl ai nt
you keep referring to --

MR. KERM T W LLI AMS: No, |I'm saying --
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JUDGE TEAGUE KI NGSLEY: -- as your brief?

MR. KERM T W LLI AMS: -- why | feel | shouldn't
have been di sconnect ed.

JUDGE TEAGUE KI NGSLEY: No. No. When you say
your briefs, are you referring to your conpl aint?

MR. KERM T W LLI AMS: Yes.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERMT W LLI AMS: The seven-page conpl ai nt.

JUDGE TEAGUE KI NGSLEY: Okay. Can you just
testify as to why you think they have inproperly
di sconnected you?

MR. KERM T WLLIAMS: This clearly say -- this
statute of |law, they have to conply to services --
under Service and Obligations and Conditions, under
220-11, I1llinois Conpiled Statute Act 5, Article 1 --

JUDGE TEAGUE KI NGSLEY: \What are you referring
to, M. WIlliams? First you started tal king about
this section that you included in your conplaint --

MR. KERM T W LLI AMS: Yes.

JUDGE TEAGUE KI NGSLEY: -- in Exhibit 2, now
you are tal king about something different.

MR. KERMT WLLIAMS: Wuld you like nme to read
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JUDGE TEAGUE KI NGSLEY: | just want to know how
does it relate to this issue, just --

MR. KERM T W LLI AMS: Because it says, In
providing financial aid and services. Services and
Obligations, still service. The purpose of this code
is to assist in the alleviation and prevention of
poverty and thereby, to protect and pronote the
health and welfare of all the people of the state --
of this State. To acconplish this purpose, this code
aut hori zed financial aid and social welfare services
for persons in need thereof by reason of
unenpl oyment, illness or other cause depriving them
of the means of a livelihood conmpatible with health
and wel | -being and provide for the devel opment, use
and coordination of all resources in this state.

This is a resource that -- utility is a resource.

MR. BAI LEY: Obj ecti on.

MR. KERM T W LLI AMS: It is.

JUDGE TEAGUE KI NGSLEY: \What's your basis?

MR. KERM T W LLI AMS: It is.

JUDGE TEAGUE KI NGSLEY: One second, we have to
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each --

MR. BAI LEY: It draws for a | egal conclusion as
to what is a state asset.

JUDGE TEAGUE KI NGSLEY: Sust ai ned.

Can you just tell me, M. WIIlians,

what is your argument regarding being inmproperly
di sconnected? Why do you think it was improper that
you were di sconnected?

MR. KERM T W LLI AMS: Because they was fully
aware of my position.

JUDGE TEAGUE KI NGSLEY: So because -- wait, no.
Let me finish talking --

MR. KERM T W LLI AMS: Okay.

JUDGE TEAGUE KI NGSLEY: -- and then you tal k.
We each talk one at a time.

MR. KERM T W LLI AMS: Okay.

JUDGE TEAGUE KI NGSLEY: And then we can
under st and each ot her.

So are you testifying that they

i mproperly disconnected you because you're not in a
financial position to pay the bill? |Is that why

you're referring to the statute? Like what is your
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testinony?

MR. KERM T W LLI AMS: No, that's not ny
testi nony.

JUDGE TEAGUE KI NGSLEY: Well, you just said
t hey know your situation. What did you nmean?

MR. KERM T W LLI AMS: Correct. | didn't say --
you said | wasn't able to pay the bill

JUDGE TEAGUE KI NGSLEY: You did say -- no, no,
no, you said, they know your situation. So |'"m just
trying to figure out what do you mean. When you said
t hey know your situation --

MR. KERM T W LLI AMS: Just what the statute
states and what | provided them

JUDGE TEAGUE KI NGSLEY: No, you told nme --

MR. KERM T W LLI AMS: | informed them --

JUDGE TEAGUE KI NGSLEY: -- what you mean.

MR. KERM T W LLI AMS: -- the only thing I was
recei ving was food stanps. | also informed them t hat

| was eligible to receive the LIHEAP Program and |
was -- CEDA sent that noney to them because --
JUDGE TEAGUE KI NGSLEY: Right.

MR. KERM T W LLI AMS: -- 1 signed it.
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JUDGE TEAGUE KI NGSLEY: | understand that, sir.

MR. KERM T W LLI AMS: Okay. Now, in this

statute it says, | could utilize all services
avail able to ne. It's clearly stating that in this
| awsui t .

JUDGE TEAGUE KI NGSLEY: But how does t hat
relate to you being disconnected because your bill
has not been pai d?

MR. KERM T W LLI AMS: Okay. On each statenment
t hat you have on my exhibit, I wite down, I'm
requesting for service because another statute or a
code in the law -- | don't -- | can't recall right
off my head -- it says make sure you informthem

that -- if you want the service that you informthem

wel | ahead of time before they cut it off. So | made

sure that they know | want to utilize the service
because it's part of a livelihood.

Now, they sent out statements saying
that -- we sending you this notice about
di sconnecti ons and well -being and health way before
November because they planned on disconnecting me on

April 1st anyway. They sent something out in
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November because gas, by |aw, supposed to be on,
regardl ess of whether you could pay it or not, by
Novenmber 1st through April 1st and it has nothing to
do if you could pay it or not, it's just a criteria
what is consistent with this statute here, which |
was reading --

MR. BAI LEY: Your Honor.

MR. KERM T W LLI AMS: -- now - -

JUDGE TEAGUE KI NGSLEY: | think there is an
obj ecti on.

MR. BAI LEY: Your Honor, | object. ' m sorry.

JUDGE TEAGUE KI NGSLEY: \What's your basis?

MR. BAILEY: The basis of this is the winter
moratoriumrules establish that there are no cutoffs
during the November 1st, subject to check, the
March 1st or April 1st time period. Service that is
actually currently off, there is no obligation other
than that exists within Part 281. 38, subject to
check, regarding how that service needs to be
restored.

JUDGE TEAGUE KI NGSLEY: Okay. Then | - -

MR. KERM T W LLI AMS: But if | was receiving
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the service and | was -- each nonth |I'm showi ng you
right on -- right here | put --

JUDGE TEAGUE KI NGSLEY: M. WIliams --

MR. KERM T W LLI AMS: -- in the --

JUDGE TEAGUE KI NGSLEY: -- is your -- | guess
|"m just trying to understand what your point is.
So --

MR. KERM T W LLI AMS: My point is that they
shouldn't have cut it off in the first place, that's
anot her way where they could justify charging you a
cut-on fee.

JUDGE TEAGUE KI NGSLEY: So it should not have
been cut off? Why?

MR. KERM T W LLIAMS: Per the established | aws,
applicable | aws.

JUDGE TEAGUE KI NGSLEY: What | aw? Why? Why?
Because. ..

MR. KERM T W LLI AMS: He just also stated that
it's a health issue.

MR. BAI LEY: Your Honor ?

JUDGE TEAGUE KI NGSLEY: | don't think he said

t hat .
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MR. BAI LEY: | didn't say it was a health

i ssue.

JUDGE TEAGUE KI NGSLEY: He didn't say that,
sir. | just want you -- M. WIlliams, | just want
you to -- to be able --

MR. KERM T W LLI AMS: Al so --

JUDGE TEAGUE KI NGSLEY: -- to help you, | just
need you to testify and tell me what your all- -- you

know, what your allegations are, what your conplaints

are and give me evidence of --

MR. KERM T W LLI AMS: | gave you evidence.
JUDGE TEAGUE KI NGSLEY: -- the issues.
MR. KERM T W LLI AMS: | cited the statute.

JUDGE TEAGUE KI NGSLEY: So --

MR. KERM T WLLIAMS: It's in there and due to
the fact, we established by they definition of --
based on pressure, that they manipul ating the
pressure which is going to cause abnormal readings --

JUDGE TEAGUE KI NGSLEY: Ri ght .

MR. KERM T W LLI AMS: -- which means you are
going to get abnormal causes and charges.

JUDGE TEAGUE KI NGSLEY: Exactly, M. WIIlians.
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You testified about --
MR. KERM T W LLI AMS: So, therefore, in they
m nds -- in they mndset, they don't think -- since

we got on our records he owe X amount of dollars at

this point of no -- you know, no kind of payment or
bei ng done, we've got a right to cut it off. You see
that's -- they --

JUDGE TEAGUE KI NGSLEY: So let me ask you,

M. WIliam --

MR. KERM T W LLI AMS: -- deceiving thensel ves.
JUDGE TEAGUE KI NGSLEY: -- do you think -- can
you tell me with respect to your -- this | ast

al l egation that we're tal king about, the inmproper
di sconnection, is your position that your service
shoul d not have been cut off even though you had not
paid the balance? 1|s that what you're arguing?

MR. KERM T W LLI AMS: | don't owe that bal ance.
That's my point.

JUDGE TEAGUE KI NGSLEY: Okay. So you're
saying --

MR. KERM T W LLI AMS: It's an incorrect

bal ance.
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JUDGE TEAGUE KI NGSLEY: -- you don't --

MR. KERM T W LLI AMS: Ri ght .

JUDGE TEAGUE KI NGSLEY: -- owe any of that?
Okay. And that's why -- okay. That was the -- what
| was trying to assess fromyou initially.

Okay. All right. So next does

Peopl es have any cross for --

MR. BAI LEY: Yes, they do, your Honor.

JUDGE TEAGUE KI NGSLEY: Okay.

CROSS- EXAM NATI ON

BY
MR. BAI LEY:
Q M. WIlliams, |'m going to ask you a series
of questions.
A Sur e.
Q If you don't understand, please stop ne.

If you need to me to sl ow down, please
et me know.

Al'l right. On approxi mtely what date
did you establish service with Peoples Gas for the
account ending in 4365?

A | spoke with a representative fromyour, |
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guess,

Q

Adm ni strative Office on August 30th, 2013.

And what date was the -- the account nunmber

established in your name?

A On that very same day.

Q And when did you receive your first invoice
fromthe Peoples Gas -- or bill?

A Well, the first one was in part the first
install ment of the deposit.

Q And that date was roughly?

A Li ke November 1st, somewhere up in there.

Q Okay.

A One m nute. | can get it for you.

Q Okay. Take your time.

A It was before November 6th because that's
when | mailed it back to you with information about
my current position and the LIHEAP application was
filed, but it hadn't yet been finalized and approved
yet; but | was just inform ng you of my position.

Q

Okay. Very good. Thank you.

Let's talk a little bit about the

bal ance transfer fromthe account ending in 4693.

When you communi cated with Peoples Gas, did you

106



10

11

12

13

14

15

16

17

18

19

20

21

22

i ndi cate that you wanted to take charge for a
previous bal ance that existed at this address?

MR. KERM T W LLIAMS: That's not the issue
before you. | object to that.

JUDGE TEAGUE KI NGSLEY: \What was the question?

MR. KERMT W LLIAMS: W're not on that
account .

JUDGE TEAGUE KI NGSLEY: \What is the question?

MR. BAILEY: The issue concerns the transfer of
t he bal ance from the account nunber ending in 4693,
$602. 69 being transferred from that account that was
serving the address at 9923 South State Street. So
transferring it fromthat previous account at that
address to the current accounthol der at that address
with the account ending in 4365 where M. WIllianms is
the current accounthol der.

JUDGE TEAGUE KI NGSLEY: And what was your
question?
BY MR. BAI LEY:

Q The question is: Did you request a
transfer in balance fromthe account 4693 -- ending

in 4693 to your current account 4395?
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JUDGE TEAGUE KI NGSLEY: Oh, okay. Pl ease
answer .

THE W TNESS: | can answer that. No, | didn't.
BY MR. BAI LEY:

Q You did not request that?

A No, | did not request themto transfer
money from any account over to my account, no.

Q Real | y. So --

JUDGE TEAGUE KI NGSLEY: Well, clarify. When
you say "nmoney," you're tal king about the bal ance?

MR. BAILEY: The previous bal ance.

JUDGE TEAGUE KI NGSLEY: The bal ance from your
previous account to the other, M. WIIians.

THE W TNESS: No. The answer is no.

BY MR. BAI LEY:

Q So you are absolutely of the opinion that
there was no communi cation to the Company regarding
the transfer of that bal ance?

A Coul d you repeat that, please.

Q So, you are indicating there was no
communi cati on by you to the Conmpany that any amount

related to that balance on that previous account
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ending in 4693 to be transferred to your service,
your account ?

A You asking me a different question. And
this question is not relevant to this case because
this dealing with Case No. 43 --

JUDGE TEAGUE KI NGSLEY: Let's rephrase the
guesti on.

Are you asking himagain if -- are you
confirmng with himthat he did not request --

MR. BAI LEY: He did not speak with the Conmpany
about transferring that bal ance.

JUDGE TEAGUE KI NGSLEY: He's tal king about the
same accounts that he asked you the first question
about, M. WIIlians.

THE W TNESS: You asked me -- let's go back.
You asked me when was the account established;
correct?

BY MR. BAI LEY:

Q That was the first question.

A And | said October 30th, 2013; correct?

Q | think you said earlier in August, but

t hat' s okay.
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A No. October.

JUDGE TEAGUE KI NGSLEY: You said August.

THE W TNESS: Oh, 1'm sorry. It should have
been October. October 30th.

JUDGE TEAGUE KI NGSLEY: Okay. Not August 30t h?

THE W TNESS: Ri ght . Not August, no.

JUDGE TEAGUE KI NGSLEY: You said August.

THE W TNESS: Because | got nmy first...

JUDGE TEAGUE KI NGSLEY: Okay.

THE W TNESS: Got that on -- | found it --
received it November 2nd in the mail . It woul dn't
t ake, you know, two -- two, three months to go
t hrough. That's what | was tal king about because |
said it had to be -- | mailed it on Novenmber 6th. So
| had to receive it before then. Okay. So we
established that.

Then you asked nme, correct, let me
make sure | understood you, did | approve or request
a transfer of any account to be transferred to nmy new
est abl i shed account because you asked me, when was it
established and | said the same day and then you came

back and asked did I ask money from anot her account
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to be transferred over; correct?
BY MR. BAI LEY:

Q Well, a credit from one account to another
but, yeah --

A And | stated, No. And then you asked a
question specifically only to an account that is not
revellent (sic) to this at this point because you
change the di al ogue or direction because the issue on
this case is dealing with case ending with 4365. The
only reason the other case number is referenced is

because of the unlawful transfer of noney into this

account. That's the only reason why |'m speaking
about that. We not here to -- talking about --

JUDGE TEAGUE KI NGSLEY: M. WIlliams, |'m going
to cut you off. | think M. Bailey was just

confirm ng whether or not you call ed Peoples Gas and
requested to have any amount transferred fromthe
account ending in 4693 to the account endi ng 4365.
MR. KERM T W LLI AMS: And | just said no.
JUDGE TEAGUE KI NGSLEY: Oh, okay. Then
that's...

Is that correct, M. Bailey? Aml
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m scharacteri zing?

MR. BAILEY: Your Honor, you are correct in
your characterization.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. BAI LEY: Your Honor, |I'mgoing to seek to
i ntroduce evidence to inmpeach this witness.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. BAI LEY: Your Honor, if you would,

M. WIlliams, this is a business record.
(Wher eupon, Respondent
Exhi bit No. 7 was
mar ked for identification.)

MR. BAILEY: Your Honor, this is a business
record fromour Call Center. This is a note screen
and these notes are present when a customer
communi cates with our Call Center. They enter these
not es. On that note and that note screen, it
indicates M. Wl lianms has requested the transfer of
a bal ance.

MR. KERM T W LLI AMS: No, | didn't. Yeah, it

m ght say that. | said | spoke with a representative

because | had to speak to themto get the account.
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You asked me when was it established. | said on that
same day. "' m not denying --

JUDGE TEAGUE KI NGSLEY: M. WIlliams, could you
take a second to read it?

And could you read the remarks,

M. Bailey, just so...

MR. KERM T W LLI AMS: Ri ght . It says -- pardon
me, M. Bail ey.

JUDGE TEAGUE KI NGSLEY: Yeah.

MR. BAI LEY: Let me grab ny other copy. Let's
see. Let's start at the second |ine.

Customer STSM M ss WIillie B. WIllians
was his mot her and now deceased as of 2/12. Cust.
Assum ng resp -- responsibility for bill I AS -- |SST,
slash, O for Kermt account, 4500068184365 ADV, wi ||l
expir balance once active.

JUDGE TEAGUE KI NGSLEY: You can conti nue.
BY MR. BAI LEY:

Q So based on this panel, did you speak with
the Call Center at Peoples Gas and request a transfer
of the previous balance of the account to your

current account?
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A No.

Q Okay.

A You keep -- | answered that. You are
asking the same questi on. No. And | never denied

speaking with a representative from your conpany. I

said that in the begi nning. | have no control of
what your enployees write in there. | have no
control what this -- what you write on these

statements that you send me. That's why |I'm here.
"' m di sputing it. It acknowl edges that | have been
sendi ng you letters.

Q Okay.

A l'"'mtrying to communicate with you

Q Al'l right.

A And if someone -- I'"'mtelling you to
separate -- separate that from whatever, sonmething
new. That's why this was probably established. You
trying to go into an account that's not the issue
today. That's all 1'm saying.

Q In the course of your service between
Oct ober 2013 and your disconnection of April 28th of

this past year -- of this current year, did you make
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a payment ?

A A payment ?

Q A paynment to Peoples Gas for your
outstanding billing invoices.

A Coul d you repeat everything that you just
sai d?

Q Okay. From Oct ober 2013 when your account
was first established, through April 28th, 2014, when
you were disconnected from your service, did you
personally make a paynment?

A Yes.

Q And t hat paynment was what ?

A In the form of the LIHEAP Program

Q Okay. So the $509 LI HEAP grant was your
payment ?

A Correct.

MR. BAI LEY: Okay. Very good.

Thank you, your Honor. No further
Cross.
JUDGE TEAGUE KI NGSLEY: No further questions?
Woul d you |like to have this exhibit --

are you offering this to be admtted?
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MR. BAI LEY: No, your Honor. " m not . It's
for i mpeachment purposes only.

JUDGE TEAGUE KI NGSLEY: You're not. Okay. Al |
right.

MR. KERMT WLLIAMS: And | object if you plan
on putting it into the record.

JUDGE TEAGUE KI NGSLEY: Okay. ' m not going to
put it into the record.

MR. BAI LEY: Yeah.

JUDGE TEAGUE KI NGSLEY: Okay. So,
M. WIlliams, are you noving to have the two exhibits
t hat you provided me, Conpl ainant Group Exhibit 1 and
Compl ai nant Exhibit 2 admtted into the record?

MR. KERM T W LLI AMS: | gave you -- you took

copi es of transactions from October all the way up to

now Septenber, so | think about 7 -- excuse nme -- 12
di fferent.

JUDGE TEAGUE KI NGSLEY: The bill -- well,
Group -- the Compl ai nant Group Exhibit 1, which I've

al so provided to the respondent a copy of this
exhibit that's been marked as -- it starts with --

it's bills -- your bills. It starts with
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Decenber 3rd, 2013, and then there's January 2nd,
2014, February 3rd, 2014, March 4th, 2014, April 2nd,
2014, April 28th, 2014, June 3rd, 2014, July 2nd,
2014, August 4th, 2014 and September 3rd, 2014.

Those are the bills that |I -- would
you like to nove to have these offered into evidence?

MR. KERM T W LLI AMS: Yes. But I wanted to go
over them but you didn't really et me go over them

JUDGE TEAGUE KI NGSLEY: We don't -- no, you
testified about them that's why | was asking you --

MR. KERM T W LLI AMS: Yes.

JUDGE TEAGUE KI NGSLEY: -- when you testified
what they were related to to give you an opportunity
to tell me about them

And then you also have a mailing that
was mar ked as Conpl ai nant Exhibit 2 that you
provided. Are you also offering to have this --

MR. KERM T W LLI AMS: Ri ght .

JUDGE TEAGUE KI NGSLEY: Are there any
obj ections?

MR. BAI LEY: Yes. As to Group Exhibit 1, the

Conpany obj ects.
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JUDGE TEAGUE KI NGSLEY: On what basis?

MR. BAILEY: The basis of this objection is
mul ti-fold. First, the plaintiff -- the conpl ai nant
has taken our billing record and inserted a wi de
variety of text, some of it being hearsay, some of it
alleging activities that the Illinois Commerce
Comm ssion has no jurisdiction over and nost
significantly proffering this as evidence that notice
has been provided to the Conpany when this is not a
proper means of providing notice.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERM T W LLI AMS: | object to that.
Because if you send me an inquiry saying, This is the
amount of money we saying you owe us for this nonth,
|'"'mreplying to that. " m sending it back. What,
you want the money to go with it? What other way is
it going to be sent?

JUDGE TEAGUE KI NGSLEY: Okay. M. --

MR. KERM T W LLI AMS: It says Peoples Gas and
t he address.

JUDGE TEAGUE KI NGSLEY: M. WIlliams, |'m going

to admt this exhibit, but the comments are -- and
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the wwitings are stricken. So I will not consider
any of these writings that you've placed on these
billings.

MR. KERM T W LLI AMS: But then | object to that
because then there's no need for you accepting it
into the record.

JUDGE TEAGUE KI NGSLEY: Do you want to withdraw
it then?

MR. KERM T W LLI AMS: No. ' m going to keep it
in there because when | file an appeal, you have
knowl edge, it's just that sinple. | understand the
| egal process.

JUDGE TEAGUE KI NGSLEY: | understand that.

M. Bailey, I"'mgoing to overrule your objection and
admt these -- admt this -- group exhibit, but as I
stated, consistent with your concerns, |I'mgoing to
stri ke any of the coments that have been written in
by the compl ai nant and they won't be considered; but
just for the purpose of these are your billings that

you've provided.
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(Wher eupon, Conpl ai nant
Group Exhibit No. 1 was
admtted into evidence.)
JUDGE TEAGUE KI NGSLEY: Okay. And what about
Exhi bit 27
MR. BAILEY: And just for clarification, your
Honor, Exhibit 2 reads Low -- excuse me -- is the
exhibit titled Illinois Low Income Home Energy
Assi stance Program LI HEAP. That is this exhibit?
JUDGE TEAGUE KI NGSLEY: Uh- huh.
MR. BAILEY: The Peoples Gas has no objection

to this exhibit.

JUDGE TEAGUE KI NGSLEY: " m sorry, what did you
say? | didn't catch what you said about the whole
t hi ng.
MR. KERM T W LLI AMS: He's sayi ng except
that --
JUDGE TEAGUE KI NGSLEY: No, M. Williams, |I'm
going to have himrestate it. Thank you very much.
MR. KERM T W LLI AMS: | wunderstand.
MR. BAI LEY: Your Honor, | just want to verify

that Exhibit No. 2 --
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JUDGE TEAGUE KI NGSLEY: M- hmm

MR. BAI LEY: -- is titled Il'linois Low I ncome
Home Energy Assistance Program LIHEAP, that is the
title at the top of that exhibit?

JUDGE TEAGUE KI NGSLEY: Well, the --

MR. KERM T W LLI AMS: The one that you just
sai d.

JUDGE TEAGUE KI NGSLEY: M. WIIlianms, please.
The Exhibit | have actually has a copy of an envel ope
and a letter of extended approval from the Depart ment
of Human Servi ces.

MR. BAI LEY: Al'l right. " m sorry, your Honor,
| did not split those between. Your Honor, we do not
object to the document that is the envel ope. W
don't object to the document within the exhibit that
is entitled Illinois Low Income Home Energy
Assi stance Program We do not object to the Notice
of Extension of Approval period. However, we do
object to the additional writings upon these official
docunents.

JUDGE TEAGUE KI NGSLEY: Okay. Simlar to the

first exhibit, I'"mgoing to admt this exhibit and
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strike the writings that have been made on it by the
conpl ai nant . So those writings will not be
consi der ed.

(Wher eupon, Conpl ai nant

Exhi bit No. 2 was

admtted into evidence.)

JUDGE TEAGUE KI NGSLEY: Okay. So these
exhibits will go into the record, but the writings
will be stricken and they won't be consi dered.

Okay. M. Bailey, do you have your
first witness?

MR. BAI LEY: Yes, we do. Actually, 1"l have
two witnesses. Do you want to do the swearing in of
both at the same time?

JUDGE TEAGUE KI NGSLEY: Sur e. Let's do both at
the same time. VWhich two? Can you say their names?

MR. BAILEY: Our first witness will be M ss
Di ane Harris. Our second witness will be M. Edward
M ke Korenchan.

JUDGE TEAGUE KI NGSLEY: Okay. Can you pl ease
both raise your right hands.

(W tnesses sworn.)
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JUDGE TEAGUE KI NGSLEY: Okay. Thank you.

VWho will be your first

MR. BAI LEY: M ss Harris.

Where would you |ike --
her in the box or --

JUDGE TEAGUE KI NGSLEY: Wher ever
conf ortabl e. She can sit next to you
t he box, whatever.

DI ANE HARRI S,
called as a witness herein, having be
sworn, was exam ned and testified as

DI RECT EXAM NATI ON

BY
MR. BAI LEY:
Q Good afternoon
A Good afternoon.
Q Pl ease state your name for
A Di ane Harris.
Q And by whom are you enpl oye
A Peopl es Energy.
Q Al'l right.
A Peopl es Gas Light and Coke

wi t ness?

do you want

she is

, She can sit in

en first duly

foll ows:

the record.

d?

Conmpany, known
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as I ntegrys Energy.

Q Now, how | ong have you wor ked for Peoples
Gas?

A Approxi mately 27 years total.

Q Very good. And what is your current job
title?

A Seni or account rep.

Q Okay. And what do you do as a seni or
account representative?

A As a senior account rep, what | do is
review customer inquiries, handle conplaints. Wat |
will do is look at billing. What | do is -- anything
that has to do with questions in regard to a
customer's account, any disputes, any bill reviews,
any conpl aint that the customer may have in regard to
their bill, any inquiry, | address customer letters
and concerns regarding their bills.

Q What ot her positions at the Conpany have
you hel d?

A |'ve been in the Transportation and |'ve
al so been with Customer Service as a | ead.

Q Okay. Very good. Very good. So what is
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t he purpose of your testinmony today?

A The purpose of the testimny today is to
answer the customer's question in regard to
transferring $602.69 froma final account to an
active account -- current active account.

The other question exists in regards
to a disconnection -- whether or not disconnection
notices were issued or sent to the customer and al so
was there notification regarding a disconnection
and -- the gas was cut off on April 28th of 2014 --
to respond to that.

MR. BAILEY: Very good. Your Honor, may |
approach?

JUDGE TEAGUE KI NGSLEY: Sur e.

MR. BAILEY: Thank you. | " m handi ng
M ss Harris Exhibit 1.

BY MR. BAI LEY:

Q These are the billing invoices for
M. WIliams for the account number ending in 4365?
A Yes.
Q Now, does part of your job involve
creating -- creating these bills for these type of
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proceedi ngs?

A Yes.

Q And did you produce this record in the
course of --

A What | did, yes, is made a copy of the
bill

Q Are these produced by the Company in the
regul ar course of business?

A By the Conmpany, correct, yes.

Q And is this an accurate record of those

bills?
A This is an accurate record of the bills.
MR. BAILEY: Your Honor, | move to admt

Exhi bit 1.
JUDGE TEAGUE KI NGSLEY: Okay. |s there any

obj ection?

MR. KERM T W LLIAMS: Can | see it?

JUDGE TEAGUE KI NGSLEY: Oh, | thought you had a
copy.

MR. BAI LEY: He has a package.

MR. KERM T W LLI AMS: Is this the whol e package

only or just this first page?
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MR. BAI LEY: Exhi bit 1 contains --

MR. KERM T W LLI AMS: Okay.

MR. BAILEY: -- the entire record.

MR. KERM T W LLI AMS: Okay. | don't object to
them putting this in, no.

JUDGE TEAGUE KI NGSLEY: Okay. Then Respondent
Exhibit 1 is admtted into the record.

(Wher eupon, Respondent
Exhi bit No. 1 was
admtted into evidence.)

MR. BAILEY: Thank you.

BY MR. BAI LEY:

Q Now, M ss Harris, would you please turn to
the bill which | believe is going to be the second
page of Decenber 3rd, 2013.

A | have that.

Q Al'l right. Thank you

Now, Mr. W Il liams contends that there
was a transfer as shown on the invoice of $602.69
fromthe account number ending in 4693 to the account
number ending in 4365, his current account.

Do you see that?
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A Yes.

Q Why was this transfer made?

A A transfer is generally made to an account
if the customer requests that a final bill be
transferred to a current account. So this would have
been a request fromthe customer that this bill be
transferred in.

Q Al'l right. And is this a general process

t hat somebody coul d request?

A It is something that the customer can
request. lt's not something that we will do if the
name -- the nanme isn't the same, the customer has to
call and say, | accept responsibility for that bill.

Q Okay. Now, what has the Conpany decided to
do as to the $602.69 transfer?

A What the Company has decided is to settle,
is to rempve the $602.69 from M. Kermt WIIlians'
account .

Q So the Conmpany will waive the $602.69

charge?
A The Company -- that is correct.
Q And this would be -- this reduction,
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subtracting off the $602 would be reflected on a

revised bill at some tinme?
A That's correct.
Q Thank you. Next, | want to turn our

attention to the LI HEAP paynment. Looki ng again to

t he Decenmber 3rd bill, can you please tell me,

| ooki ng under the words "activity since last bill,"

there is a phrase called "LI HEAP paynment."
What does that indicate?

A It indicates $509 was credited to this
account .

Q And that's the account ending in 4365
M. WIliams' current account?

A Yes.

Q Thank you

MR. BAILEY: And now approaching the wtness,
if I my --

JUDGE TEAGUE KI NGSLEY: Sur e.

MR. BAI LEY: -- with Exhibit 2.
BY MR. BAI LEY:

Q And Exhibit 2 purports to show a bal ance

a transfer bal ance.

or
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And once again, does part of your job
involve creating and reviewing this type of document?
A Part of my job would be to create and
review it as far as making copies of this particular

docunment .

Q And was this made -- was this panel made in
connection with the regul ar course of business?

A Yes.

Q Is this an accurate record of what the
payment purports to show as to a bal ance?

A Yes.

MR. BAILEY: Your Honor, | move to admt.

JUDGE TEAGUE KI NGSLEY: Okay. MWhat is the name
of this sort of a document?

THE W TNESS: The profile panel.

JUDGE TEAGUE KI NGSLEY: Profil e panel?

THE W TNESS: Yes.

JUDGE TEAGUE KI NGSLEY: | s there any objection
to admtting the profile panel?

MR. KERM T W LLI AMS: Not the profile panel.
What he's saying, how can | -- his wording accurate,

yes -- how can | put it -- a lie can be the truth,
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but it could be -- but it's not truly stated. You
see what |'m saying?

JUDGE TEAGUE KI NGSLEY: M- hmm

MR. KERM T W LLI AMS: You could -- you could --
somet hing could be said, but something -- what was
said was truly stated --

JUDGE TEAGUE KI NGSLEY: | understand.

MR. KERM T W LLI AMS: -- or what took place.

JUDGE TEAGUE KI NGSLEY: Do you object to

offering to -- this exhibit?
MR. KERM T W LLI AMS: | object to him saying
this is accurate information as to it, yeah. It's

accurate to the truth as to how they do things.

JUDGE TEAGUE KI NGSLEY: Okay. You'll have --

MR. KERM T W LLI AMS: It's not accurate as to
saying that's what | actually owe.

JUDGE TEAGUE KI NGSLEY: Okay. M. WIIliams,
you'l I --

MR. KERM T W LLI AMS: It's questionable to say
if this is presented --

JUDGE TEAGUE KI NGSLEY: M. WIlliams, |'m going

to cut you off. You're going to have an opportunity

131



10

11

12

13

14

15

16

17

18

19

20

21

22

to ask this witness questions where you can sort of
flush it out if you'd like; but the question is
whet her or not you object to admtting this into the
record, this docunment.
MR. KERM T W LLI AMS: | have a term -- could |
rephrase what he said?
JUDGE TEAGUE KI NGSLEY: The termis not the
i ssue. | just want to know if this docunent -- if
you have an objection to this document.
MR. KERM T W LLI AMS: Yeah -- no. Let it go
in. Let it go in. "1l address it.
JUDGE TEAGUE KI NGSLEY: Then Respondent Exhi bit
2 is admtted into the record.
(Wher eupon, Respondent
Exhi bit No. 2 was
admtted into evidence.)
MR. BAILEY: Thank you, your Honor.
BY MR. BAI LEY:
Q What does Exhibit 2 purport to show?
A Exhi bit 2 shows the arrears on the account,
$1,888.10. It shows the |ast payment, $509, on

Novenmber 14th, 2013.
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Q So this is -- this $509 is identical to the

$509 indicated on the billing invoice --

A That is correct.

Q -- of Decenber 3rd?

Thank you. M. WIliams contends he
was i nproperly disconnected. s this true?

A That is not true. A disconnection notice
is sent to the customer and al so what will happen is
the custonmer will receive a notice letting them
know -- the disconnection notice which indicates that
services will be disconnected or interrupted by a
certain date if the bill is -- or the balance is not
pai d.

MR. BAI LEY: May | approach?

JUDGE TEAGUE KI NGSLEY: Yes.
BY MR. BAI LEY:

Q M ss Harris, what |'m handing to you now is
| abel ed Exhibit 3. It contains two di sconnection
notices. ©One, a standard disconnection notice, the
other a final disconnection notice.

A Okay.

Q Does part of your job involve printing
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t hese off of a Company systen®?

A Yes.

Q Was this made in the regul ar course of
busi ness?

A Yes.

Q Is this a true and accurate record of the
di sconnection notices?

A Yes.

MR. BAILEY: Your Honor, | move to admt.

JUDGE TEAGUE KI NGSLEY: |s there any objection?

MR. KERM T W LLI AMS: No. No. No.

JUDGE TEAGUE KI NGSLEY: Okay. Okay. Then
Respondent Exhibit 3 is admtted into the record.

(Wher eupon, Respondent

Exhi bit No. 3 was

admtted into evidence.)
BY MR. BAI LEY:

Q So apart fromthe LI HEAP payment made on
his behalf and apart fromthe credit due to the
deposit because of the LIHEAP status, were there any
payments made by Mr. W lliams during his course of

service from Oct ober 2013 through the term nati on of
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his service on April 28th?

A No.

Q Have there been any payments made by
M. WIlliams since April 28th, 2013?

A No.

Q When did M. Willianms file his forml
compl aint or do you know when M. W lliams filed his
formal conpl aint?

A June 2014. And the exact -- you want the
dat es?

Q When do you believe he filed his complaint?

A June 14th or 17th.

MR. BAI LEY: Okay. Thank you, M ss Harris.

Your Honor, we have no further
gquestions for this witness.

JUDGE TEAGUE KI NGSLEY: Okay. | have a quick
guesti on.

EXAM NATI ON
BY
JUDGE TEAGUE KI NGSLEY:
Q You nentioned that typically the customer

woul d get two di sconnection notices or...
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A What they do is normally the custonmer wil
get a rem nder letting them know that the bill has
not been paid. \What the Conpany also attempts to do
is make phone calls to notify the custoner.

What we have here on Exhibit 3 is
letting the customer know that on March 5th that they
have a past due bal ance, it's to |l et you know that --
what the total anount is owed. It shows $1,289.14
and of this $892.91 is past due.

Q Okay.

A So this is a collection letter that is sent
prior to sending a disconnection notice.

Q Oh, okay.

A And then when we do not receive paynent, a
di sconnection notice is issued and that is part of
the exhibit that says that if you do not want the gas
shut off, you nust pay the anmount of 1,334.67 before
April 14th of 2014.

Q Okay. So this is the final disconnection
notice?

A This is the actual final disconnection

noti ce.
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Q And Exhibit 3 --

A That's a collection letter.

Q -- that's a rem nder that you give before
t hat ?

A Yes. A collection letter.

Q Okay. And | wanted to confirmthat -- with
respect to the transfer of, | believe the account
4693 to the -- M. WIllianms' current account, that
t he Conpany has stated they'll renove that from his
account ?

A Yes.

Q And then that anmount will be deducted from

how much he owes?

A From the total of $1,888.10, that's

correct.
Q It would $1, 002-somet hi ng?
A That is correct.

JUDGE TEAGUE KI NGSLEY: M. WIlianms, do you
have any questions?

MR. KERM T W LLI AMS: Yes.
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CROSS- EXAM NATI ON
BY
MR. KERM T W LLI AMS:

Q Were you assigned to my account?

A What do you mean assigned to your account?

Q Were you the one that oversees my account

and distributes the billings, sent it out to me?
A | sent the billing.
Q On my account. "' m not saying anybody

el se's |I'm saying --

A |'ve sent the billing on your account,
duplicate bills.

Q You are knowl edgeabl e of all the
transactions pertaining to nmy account?

A No, | have not handled --

Q Account number endi ng 43657

A | have not handled all information

pertaining to your account, no.

Q Okay. What -- at what point did you handle

it? MWhat days or month?

A " minvolved right now with issuing

duplicate bills, preparing of the information so that
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our attorney will have information for this case and
t hat was preparing the duplicate bills that you see
in Exhibit 1, preparing for Exhibit 2, the profile
panel, which indicates exactly what is owed on the
account and preparing Exhibit 3 to show the
collection letter that was issued on March 5th and
then that the disconnection notice has been issued to
you, the customer.

Q So your involvement only came recently

maybe, |ike, since July?

A My involvement was only recently. That is
correct.

Q So if I was -- you said you revi ewed

inquiries sent by clients or customers?

A That's correct.

Q Have you ever responded or addressed any
inquiries or responses | made on my account to your
conpany?

A No. Not to you directly, no.

Q Earlier he asked you why was you here.
Coul d you tell us why was you here?

A ' m here to respond to the conpl aint that
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you have with the Conpany.

Q You said somet hi ng about expl ai ning
something to ne. | didn't ask you to come here. He
asked you to come here.

MR. BAI LEY: Your Honor, | object. This is --

MR. KERM T W LLI AMS: You did.

JUDGE TEAGUE KI NGSLEY: \What's the purpose of
your question? Do you want the -- M. WIIlianms, do
you want the court reporter to read back to you what
she said the purpose of her --

MR. KERM T W LLI AMS: Yes.

JUDGE TEAGUE KI NGSLEY: -- comng here today
i s?

MR. KERM T W LLI AMS: Yes.

THE W TNESS: | think M. WIlliam was the one
that said | responded to his conpl aint. | think that

is what he's asking.
JUDGE TEAGUE KI NGSLEY: s that your question?
MR. KERM T W LLI AMS: No. Find the question.
JUDGE TEAGUE KI NGSLEY: She is looking for the
guesti on.

MR. KERM T W LLI AMS: Okay.
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JUDGE TEAGUE KI NGSLEY: We're just clarifying
to make sure that we are all on the same page.

MR. KERM T W LLI AMS: Ri ght .

(Record read as requested.)

BY MR. KERM T W LLI AMS:

Q Could you identify that person for me,
pl ease?

A Yes.

Q VWho is that?

>

Koby Bail ey.

Q Okay. MWhat is his position?

A He's an attorney for Peoples Gas Light and
Coke Conpany, Integrys Energy.

Q Now, she said you was going to explain
something to someone. \Who was that person you was
going to explain it to?

A You as the customer, your bill.

Q You asking me a question or are you making

a statenent?

A | will explain the bill. The --
Q | didn't ask you that.
JUDGE TEAGUE KI NGSLEY: M. WIlliams, | think
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this is getting argunentative. What is your
guestion? MWhat's your question for her?
BY MR. KERM T W LLI AMS:

Q | want her to identify the person she said
she wanted to address.

JUDGE TEAGUE KI NGSLEY: The court reporter just
read back the transcript that she said she was here
today to explain or answer the question about the
transfer of the ampunts between the two accounts and
t he di sconnection notices --

MR. KERM T W LLI AMS: To me.

JUDGE TEAGUE KI NGSLEY: -- or the disconnection
I Ssues.

MR. KERM T W LLIAMS: To me, but she addressed
it to him

JUDGE TEAGUE KI NGSLEY: Why is this relevant?

MR. KERM T W LLI AMS: Because | want to make
sure she coherent, understands --

JUDGE TEAGUE KI NGSLEY: Okay. MWhat's your next
guestion? |1'mgoing to strike that |ine of

guestions. \What's your next question?
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BY MR. KERM T W LLI AMS:

Q My next question is, so you established
t hat you just became involved in this matter maybe at
the earliest the July 10th --

A Yes.

Q -- of this year?

You had no involvement of prior
transactions with me and Peoples Gas prior to July
10t h of 2014; correct?

A We can't establish dates because | couldn't
give you an exact date.

Q Okay. You al so stated that those letters
and notice as exhibits is basically protocol that you
generally follow, right?

A lt's not protocol that | generally foll ow.
We follow the rules by the Illinois Commerce
Comm ssion. That's what we're governed by. So what
we have here as exhibits is what is sent to you, the
customer, disconnection notice or collection letters.

Q Why was it disconnected on April 28th and
not before then?

A Because what we do is we give you, the

143



10

11

12

13

14

15

16

17

18

19

20

21

22

customer, an opportunity to pay your bill and what we
will do is send letters and notices advising you of

t he past due amount which gives you an opportunity to
pay before the disconnection day.

Q Okay. Let me ask you this question: Since
your involvenment, let's say, the earliest July 10th
of this year, have you checked ny records to see that
| made any attenpt to address or make paynents or
anything pertaining to all requirements that you
made -- not you specifically, but Peoples Gas -- to
me, seeking sonme type of nmonetary -- on the account,
a nonetary reward on the account or due bal ance?

A | didn't understand. What do you mean

"monetary reward" or --

Q Payment on an account, some type of payment
on an amount of money that they saying that | owe?
A That we're seeking payment for a past due

bal ance? |Is that your question to me? Are we

seeki ng payment ?

Q No.
JUDGE TEAGUE KI NGSLEY: | think he was asking
if -- before you issued the bill if you reviewed his
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account history to see if he made payment.
s that your --

MR. KERM T W LLI AMS: That or any kind of
transaction that involved me comunicating with
Peopl es Gas.

THE W TNESS: I --

BY MR. KERM T W LLI AMS:

Q Because you said you didn't mess with it
until at the earliest July?
A | couldn't give you an exact date, but 1've

reviewed the documentation on the account that's
not ed.

Q Okay. But what |'m saying is --

MR. KERM T W LLI AMS: Can | show her an
example, nmy exhibits that | submtted to you, | want
to see if she is famliarized with any of these
document ati on that was sent to they department. I
need her confirmation.

JUDGE TEAGUE KI NGSLEY: You can show her one.

MR. KERM T W LLI AMS: Just for confirmation
pur poses.

JUDGE TEAGUE KI NGSLEY: You can just show her
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one. These are your Exhibit 1.
BY MR. KERM T W LLI AMS:

Q | use the one with mailing date April 17
Do you ever recall seeing a docunent |like this in

your fol der?

A Not this particular document, no.
Q Or any one simlar to -- like that?
A A document simlar -- one docunment |'ve

seen that had notes written on the account.

Q How recent was that? Can you recall?

A | don't know. | couldn't give you a date
at all.

Q Okay. Let me ask you, was it a lot like

that or smaller maybe like --
A | could not --
Q -- most recent.

Let me show you a recent one.

A | couldn't respond as to the exact --
Q Date, | know, | can understand that.
A -- document because | didn't actually --

JUDGE TEAGUE KI NGSLEY: Did you have an

obj ection?
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MR. BAI LEY: No obj ecti on. | just would Iike
himnot to cut the witness off.

JUDGE TEAGUE KI NGSLEY: M. WIIliams, can you
| et her get her answer out conpletely?

MR. KERM T W LLI AMS: Oh, okay.

BY MR. KERM T W LLI AMS:

Q So you not famliarized with nmy case,
basically, that's what I'"'mtrying to establish, only
until they asked you to come here and you expl ai ned
it to them and not me --

MR. BAI LEY: Obj ecti on.

MR. KERM T W LLI AMS: That's what she sai d.

' m just repeating what she said. How can you
obj ect?

JUDGE TEAGUE KI NGSLEY: | don't think that's a
proper characterization of her testinony; but do you
have additional questions that you would |like to ask
her regarding these two topics that she's testified
about, the disconnection and the transfer?

MR. KERM T W LLI AMS: Yeah.

BY MR. KERM T W LLI AMS:

Q | think | -- ask you this question. Wy
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guestion is: Why did Peoples Gas wait till April

28t h to disconnect ny service of gas?

A They were allowi ng you an opportunity to
pay the bill.

Q Okay.

JUDGE TEAGUE KI NGSLEY: M. WIlliams, | think

this m ght help you in the question that you're
trying to ask.

Are you trying to figure out -- is
there Iike a set amount of time or -- that a consumer
is given before a disconnection notice is sent out?

THE W TNESS: Usually there is a set amount of

time before a disconnection notice is issued. I n
this case, they allowed you -- it says, You must pay
the bill by April 14th. So -- it's issued on April

the 3rd, the actual disconnection notice. So on the
14t h, if the payment isn't made prior to that, your
services can be disconnected. So on your gas bill
they allow you 21 days fromthe date of the bill to
pay the bill.

JUDGE TEAGUE KI NGSLEY: But is there like --

think -- tell me if I'"m m scharacterizing your
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guestion -- | think what M. WIlliams is trying to

get at is it like if you're four months | ate and not
payi ng your bill, then a disconnection -- there is no
set --

THE W TNESS: No.

JUDGE TEAGUE KI NGSLEY: -- amount of time where
you are past due before you get the --

THE W TNESS: No.

JUDGE TEAGUE KI NGSLEY: Okay. | don't know if
that's what you were trying to get at.
BY MR. KERM T W LLI AMS:

Q Let me ask you this question, and | can
see -- in the corporate structure of Peoples Gas,
generally they assign an individual to oversee nore
t han one account and is this person generally the
same one, unless they go on vacation and get sick and
t hen somebody has to take -- | can understand that --
but let's say they well, they not on vacation, wil
it be the same person overseeing my account?

A Not necessarily so.

Q Or it could change just like if you cal

Customer Service on the phone you're not going to get
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t he same person?

A It can change.

MR. KERM T W LLI AMS: So basically what |I'm
saying -- getting to the point is confirm ng she
really don't have no know edge of --

JUDGE TEAGUE KI NGSLEY: M. WIIlians.

MR. BAI LEY: | object to this. He's trying to
i ntroduce testimny into the record not through a
wi t ness.

JUDGE TEAGUE KI NGSLEY: | sustain. You had
your opportunity to testify and right now what we're
doing is cross-exam nati on where you have an
opportunity to direct questions to the witness, not
to testify yourself.

So do you have any other questions for
her related to the transfer of the bal ance?

MR. KERM T W LLI AMS: If I call myself up there
to the witness stand, it's still the same thing.

JUDGE TEAGUE KI NGSLEY: No, we've done that.

We did that initially. You had -- you presented your
testinony to ne.

MR. KERM T W LLI AMS: But that was prior to
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hearing what they saying.

JUDGE TEAGUE KI NGSLEY:

gquestions?

MR. KERM T W LLI AMS:

M ss Harris. Thank you.

take notice of a customer conpl aint

bill?

JUDGE TEAGUE KI NGSLEY:

MR. BAI LEY: Just one

JUDGE TEAGUE KI NGSLEY:

Do you have any ot her

No further questions of

Is there any redirect

gquestion, your Honor.

Okay.

REDI RECT EXAM NATI ON

BY
MR. BAI LEY:
Q M ss Harris?

A Yes.

Q s it common practice for the Conpany to

A No.

MR. BAI LEY: Thank you.

MR. KERM T W LLI AMS:

JUDGE TEAGUE KI NGSLEY:

Can | ask a question?

Sur e.

?

by writing on a
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RECROSS- EXAM NATI ON
BY
MR. KERM T W LLI AMS:

Q Even though it m ght not be traditional or

i mpractical, but will they just dismss it totally?
A It's possible.
Q That's nmy point when | said -- okay --

client relationship.
JUDGE TEAGUE KI NGSLEY: Just questions,
M. WIIlianms.
MR. KERM T W LLI AMS: Thank you
JUDGE TEAGUE KI NGSLEY: Okay.
MR. KERMT W LLIAMS: Let me ask one nore
guesti on.
JUDGE TEAGUE KI NGSLEY: No, wait, M. WIIians.
| have one quick question kind of related to that.
FURTHER EXAM NATI ON
BY
JUDGE TEAGUE KI NGSLEY:
Q Are customers -- and if you don't know the
answer to this, let me know.

Are customers informed that if they do
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have a conplaint, they can contact the | CC?
A Customers do and are aware that they can

contact the | CC

Q How are they aware of that?

A Normally, if | can remenber, the customers,
it is printed on the bill or notice -- disconnection
notice, | need to see -- disconnection notice. No,

this one says notice of payment; but custonmers are
aware that they can contact the | CC.

Q Okay. But right now you can't recall where
that's communi cat ed?

A | don't remenber where that's at.

JUDGE TEAGUE KI NGSLEY: Okay. You' re excused.
Thank you so nuch.

MR. KERM T W LLI AMS: | do want to ask her one
t hi ng.

JUDGE TEAGUE KI NGSLEY: Oh, you had one nore
question?

MR. KERM T W LLI AMS: Yes.
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FURTHER CROSS- EXAM NATI ON
BY
MR. KERM T W LLI AMS:

Q M ss Harris?

A Yes.
Q Basically, my question is -- this m ght be
li ke a two-part question, |I'm not sure. So you have

no knowl edge of me not sending information to try to
communi cate with Peoples Gas or no know edge of ne
trying to comunicate with Peoples Gas in writing; is

that true or false?

MR. BAI LEY: Your Honor, | have to object to
the first part. You cannot try to prove a negative.
JUDGE TEAGUE KI NGSLEY: | agree. You have to

restate the question or just stick with the second
part.

MR. KERM T W LLI AMS: Okay.
BY MR. KERM T W LLI AMS:

Q Do you have knowl edge of me responding to
any inquiries from Peoples Gas in writing?

A When you say "inquiry" that we -- just

anything that you wrote?
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Q Any type of transaction.

A That you wrote? Have | seen it?

Q Or someone on ny behalf is equival ent.

you have know edge? Have you ever seen any

documentation? That's all [|'m asking.

A Yes.

Q You have?

A Yes.

Q And you said one?

A Yes.

Q And you said it had witing on it?

A Yes.

Q But it was just one, no nore?

A No nore.

MR. KERM T W LLIAMS: Okay. All right.
you.

JUDGE TEAGUE KI NGSLEY: Okay. Thank you,
M ss Harris. | think you have one --

Do

Thank

MR. BAI LEY: Can we take a brief interm ssion?

JUDGE TEAGUE KI NGSLEY: Okay. You want to do

like 5 m nutes?

MR. BAI LEY: 5 m nutes.
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JUDGE TEAGUE KI NGSLEY: Okay. 5-m nute break.

(Break taken.)

JUDGE TEAGUE KI NGSLEY: M. Bailey, | believe
you have anot her witness.

MR. BAI LEY: Yes. l'd I'ike to call
M. Korenchan to the witness stand.

JUDGE TEAGUE KI NGSLEY: Okay. What's your | ast
name agai n?

THE W TNESS: K-o-r-e-n-c-h-a-n.

JUDGE TEAGUE KI NGSLEY: Thank you.

MR. BAI LEY: Now, your Honor, | have requested
three exhibits, Exhibit 4, 5 and 6, to have these
adm tted on adm nistrative notice.

Exhibit 4 is Page 21 of our tariff
sheet, our terms and conditions documents, it's part
of the rate book, it's approved by the Conmm ssion.
Al so Exhibit 5 is Rider 8, which is, again, part of
t he Peoples Gas rate book. And then Exhibit 6 is a
section of Part 500.280 regardi ng heating val ues and
Cali- -- anyhow, heat measurenment equi pment.

May | approach the w tness?

JUDGE TEAGUE KI NGSLEY: Yes, please. And are
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you offering these right

MR. BAI LEY:

And | will

now?

of fer

evi dence on adm nistrative noti ce.

JUDGE TEAGUE KI NGSLEY:

ri ght now?

MR. BAI LEY:

Yes.

JUDGE TEAGUE KI NGSLEY:

these into

Are you offering it

|s there any objection,

M. WIlliams? Do you have a copy?

You have t hent?

MR. KERM T W LLI AMS:

t hese.

JUDGE TEAGUE KI NGSLEY:

5 and 6 are adm tted

adm ni strative noti ce.

(Wher eupon,

Exhi bit Nos.

Okay.

There's three.

No, | don't object

to

Then Exhi bits 4,

into the record on

Respondent

4 through 6 were

admtted into evidence.)

MR. BAI LEY:

Thank you

your

Honor .
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call ed as

EDWARD KORENCHAN,

a witness herein, having been previously

duly sworn, was exam ned and testified as foll ows:

QO

> O >

> O

Q

DI RECT EXAM NATI ON
BY
MR. BAI LEY:
Pl ease state your name for the record.
Edward M chael Korenchan.
And by whom are you enpl oyed?
| work for |Integrys Energy.
And they provide support to?
The Peoples Gas Light and Coke Company.

Thank you. And how | ong have you wor ked

for the Peoples Gas Light and Coke Conpany or

| nt egrys?
A
Q
A
services.

Q

A

[11inois Commerce Conmm Ssi on. We're involved in rate

Approxi mately 28 years.
Now, what is your current job title?

|*'m the supervisor of gas regul atory

VWhat does that entail ?

We basically handle most filings with the
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cases, tariffs, reconciliation proceedi ngs, various
filings of different types.

Q So you are part of the tariff devel opment
process?

A Yes.

Q What ot her positions have you held at the
Conpany?

A | started off in general accounting. I
spent a nunber of years in state regulatory affairs.
| was also on re-engineering project for several
years. | was manager of market research and
predictive analytics and nmost recently, gas
regul atory services.

Q Thank you

Now, what is the purpose of your
testinmony today?

A It's twofold. To talk about the BTU
factors and al so the pressure correction factors.

Q Okay. Now, please -- next, |I'mgoing to
ask you about the meter. Can you explain what a
met er measures? \What is that measurenment?

A A meter measures the volume of gas that
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goes through the meter.
MR. BAILEY: And -- may | approach, your Honor?
JUDGE TEAGUE KI NGSLEY: Yes.
MR. BAILEY: Thank you.
' m just showi ng the witness
previously introduced Exhibit 1.

BY MR. BAI LEY:

Q | ' m handi ng you for purposes of discussion,
t he Decenmber 3rd, 2013 bill. On that bill, there are
numbers indicated related to the meter -- the meter

read. What do those numbers reflect? What does the
past actual reflect? What does the current actual
reflect?

A The previous actual reflects the meter read
at the beginning of this period. The current actual
is the reading at the end of the period and that's
must measuring the volume of gas.

Q Okay. M. WIIlianms has contended that the
BTU adjustment factor is contrary to what is
contained within our tariffs and the rules of the
Comm ssi on. Is that statement true?

A No, it is not.
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Q Can you pl ease descri be why the Conpany has
a BTU conversion factor?

A The reason we have the BTU conversion
factor is that our gas comes in through numerous
di fferent pipelines throughout the city, it all gets
m xed together and from different providers or
different time frames the heating ability of the gas
can defer, it can be a little bit rich or alittle
| ess rich.

More importantly, though, we basically
use -- apply the BTU factor because it's in our
tariffs and it's also -- in the Adm nistrative Code
Section 500.280 it's referenced, so we're follow ng a
practice that's been in effect for at |east 40 years

at Peoples Gas, it's also in effect at the other

maj or utilities in Illinois.

Q Ri ght. And those major ut- -- those other
maj or gas utilities are?

A Ameren and Ni cor which used to be known as
Northern Illinois Gas.

Q Very good. So are the BTU -- the BTU

adj ustnment factor, is that periodically updated?
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A It's updated every nmonth with a filing
before the Illinois Commerce Comm ssion. It's an
information sheet filing.

Q Okay. And are you or someone in your
departnment responsible for that filing?

A Yes. We performthe filing in our
department using information provided by other areas.

Q Okay. Very good. So would you -- so this

has been a long-term I|ong-time Peoples Gas practice?

A Yes.
Q And these are -- this BTU conversion factor
is required by the Illinois Commerce Conm ssion?

A Yes, it is.

Q And then these documents are filed -- the
particular Rider 8 information sheet is filed with
the 1 CC every mont h?

A Yes, it is.

Q And if the Company would not file these
with the Illinois Commerce Comm ssion, would it be in
violation of its own tariffs?

A Yes, it woul d.

Q Thank you.
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Now | want to turn your attention to
the pressure correction factor. \What's your
under st andi ng of the definition of pressure
correction factor?

A It's a factor that's used to compute the
guantity of gas when it is delivered at a higher than
nor mal pressure.

Q Now, when is gas considered to be delivered
at a higher than normal pressure for a residential
space heating service simlar to M. WIlliams' Rate 1
heating service?

A It is not. Basically rate 1 custonmers,
smal|l residential, their pressure correction is one.
So there is no pressure correction factor.

Q When woul d a pressure correction factor be
used?

A Typically that would be when some sort of
an industrial or commercial customer would request
t hat pressure be provided at a higher than normal
| evel mainly because of their equipment or their
process.

Q Okay. Very good.
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So for -- you've said for residenti al
heating account, or Rate 1 account, as is in this

case, the pressure correction factor is 1?

A Correct.
Q Now, why are we --
MR. KERM T W LLI AMS: | object. How can you

prove that? You don't have no meters where it could
be established. That's "he say (sic), she says."

JUDGE TEAGUE KI NGSLEY: M. WIlliams -- sorry.
M. WIIliams, when he's done with his questions, then
you can probably direct that question to this
wi t ness.

MR. KERM T W LLI AMS: Okay.

BY MR. BAI LEY:

Q So for residential accounts, the pressure
correction factor is 1?

A Correct.

Q The pressure -- the only reason why a
pressure correction factor other than 1 would occur
woul d be for a commercial -- or a |arge commercial or
| arge industrial account?

A One that would require higher pressure,
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many woul d not.
Q Very good. Thank you.
|s the pressure correction factor
required by the admnistrative rules?
A Yes. It's specifically required by Section
500. 280, heating value and calorimeter equi pment.
Q And is the pressure correction factor
required pursuant to our tariffs?
A It is pursuant -- it's listed in ternms and
condi tions on Page 4. It is required.
MR. BAI LEY: Okay. Your Honor, no further
gquestions of this wtness.
JUDGE TEAGUE KI NGSLEY: Okay. | had a quick
guesti on.
EXAM NATI ON
BY
JUDGE TEAGUE KI NGSLEY:
Q So just to confirm when the pressure

correction factor is 1, that means there is no

pressure --
A Correct.
Q -- used?
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A It's normal for the meter, standard.

Q Okay. You may have answered this and
didn't catch it, but the BTU factor, can you explain
what that is?

A Sur e. It's a factor used to convert
measured gas volumes into the heating value of the
gas. As | mentioned, the different gas comng in can
be a little bit richer or less rich levels and it's a
way of standardi zing.

JUDGE TEAGUE KI NGSLEY: Okay. " m sorry, you
did answer that question.

M. WIIliams, do you have any
questions for the witness?

MR. KERM T W LLI AMS: Yes.

CROSS- EXAM NATI ON
BY
MR. W LLI AMS:

Q On that same topic, you defined it. How do
you calculate it to determne that it's what it
shoul d be?

A Okay. | don't personally handle the

cal culation, so I'mnot completely famliar with it;
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but it's basically an average of daily readings from
all the different delivery points throughout the --
our service territory.

Q "Delivery points,"” what do you nmean?

A We get gas into the city through various
pi pelines from other parts of the country and we have
a number of different points where those pipelines
come into our system " m not really an expert on
it, though, that would be more of an engi neer type
t hi ng.

Q So why -- due to the fact you confirmed
that it's part of your tariff listing, why you don't
have that calculation with the definition to show --
because sometimes you m ght do some math and you
m ght forget to carry the 1 and the 2, oh, that was
the wrong nunmber and soneone else could check it and
see, you know, where your m nd should have been and
said oh, that's why that error came up, they didn't
carry the 1 or the 2 -- but at any rate, why that
equation is not part of your definition that would
show and confirm-- if it's a requirement of your

tariff listing and you reference the Adm nistrative
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Code here -- may have some values cited here, why
isn't this transferred in your definition?

A Well, the calculations as | said are
spelled out in our tariffs and al so through the
Adm ni strative Code and as for the cal cul ati ons, |
can't answer to that because it's other departments
t hat prepare this specifically, so I don't know how
| arge or conplex the data is.

Q Okay. So in all honesty, a normal Joe or
the client, they wouldn't be running to the
Adm ni strative Code --

MR. BAI LEY: Your Honor.
BY MR. KERM T W LLI AMS:

Q -- now will they?

MR. BAI LEY: Your Honor, this witness is not --
BY MR. KERM T W LLI AMS:

Q | ' m asking you a questi on. | ' m asking you
a question.

JUDGE TEAGUE KI NGSLEY: M. WIIlianms, please.
Let himfinish his objection, M. WIIliams.

MR. BAILEY: Your Honor, this witness is

prepared to testify as to the rates issues as

168



10

11

12

13

14

15

16

17

18

19

20

21

22

presented, not what an average customer or average
Joe woul d think about how -- the specifics of
calorimeters, BTU conversion factors or pressure
factors.

MR. KERM T W LLI AMS: l'"'mtrying to
establish --

JUDGE TEAGUE KI NGSLEY: Your objection --

MR. KERM T W LLI AMS: |'"'mtrying to establish
the i mportance of why they should have it written
down, included in they definition |like they have
everything el se back here.

JUDGE TEAGUE KI NGSLEY: Okay. | understand.

MR. KERM T W LLIAMS: We understand what it i
but we don't understand how they calculating it.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERMT W LLIAMS: And it's not part of th
meter in which the gas go through.

JUDGE TEAGUE KI NGSLEY: Okay. ' mgoing to
sustain the objection because | think the witness
said that he's not -- that's not his area of
expertise --

MR. KERM T W LLI AMS: Ri ght . | was - -

S,

e
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JUDGE TEAGUE KI NGSLEY: - -

answer t hat.

he can't really

MR. KERM T W LLI AMS: -- going to bring that

up, too.
JUDGE TEAGUE K| NGSLEY: S

characterizati on?

that a correct

MR. BAI LEY: That's correct, your

JUDGE TEAGUE KI NGSLEY: Okay.

anot her question for hin®?
BY MR. KERM T W LLI AMS:

Q A |l ot has been said --

Honor .

Do you have

could you explain to

me -- | don't know about them -- what's your
i nvol vement with Peoples Gas?
A l'"'min the Regul atory Affairs Department,

Gas Regul atory Services, to be specific.

Q And what's they function or

t hey provide?

services that

A We handle filings with the Illinois

Comerce Comm ssion. We develop rates and tariffs.

We adm nister them  We also have responsibilities to

make sure the rates are correct

information system

in our

custonmer
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Q Okay. So you part of the -- okay. Do --
now, exactly are you part of accounting also or are
you just like -- more like a collaborator?

A Probably sonme of each. W work closely
with a lot of different departments, including
Accounting. When we're involved in creating new
tariffs or things, we m ght get involved at tinmes
with hel ping devel op the accounting, but mainly we
work with a |ot of different areas on that.

Q So you -- your departnment established the
gas charge fee cent per thermcriteria that be on the
tariff list statements that, do you --

A We devel op the rates, yes.

Q What | was trying to say is you are
involved in -- where it says the gas charge for
Oct ober is 47.35 cents per therm you're part of
establishing that rate and the amount?

A Yes.

Q Or you just -- okay.

Now, in the accounting part, when they
charge the fee, why do you do a different equation?

A Pardon? | don't understand the question.
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Q According to your tariff listing, you state
one thing and you apply sonething else?

MR. BAI LEY: Your Honor, this is vague.

JUDGE TEAGUE KI NGSLEY: Yeah.

MR. KERM T W LLI AMS: No, |'m getting ready to
show - -

JUDGE TEAGUE KI NGSLEY: M. WIIlians.

MR. KERM T W LLI AMS: -- come to a question on
the tariff list and I'd like for himto confirm

JUDGE TEAGUE KI NGSLEY: Okay. Wai t .
M. WIlliams, |'mgoing to try to assist you

MR. KERM T W LLIAMS: This is in their exhibit.

JUDGE TEAGUE KI NGSLEY: The question is not
cl ear. You have to tell us what exhibit you are
referring to.

MR. KERM T W LLI AMS: Ri ght .

JUDGE TEAGUE KI NGSLEY: \What page so everyone
knows what you are tal king about.

MR. KERM T W LLI AMS: That's what |'m going to
do. Yes.

JUDGE TEAGUE KI NGSLEY: Okay.

MR. KERM T W LLI AMS: ' m going to their
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Exhi bit 1.

JUDGE TEAGUE KI NGSLEY: Uh- huh. Uh- huh.

MR. KERM T W LLI AMS: I|'"'mat billing date

January 2nd, 2014.

JUDGE TEAGUE KI NGSLEY: January 2nd you sai d?

MR. KERM T W LLI AMS: Huh?

JUDGE TEAGUE KI NGSLEY: January

MR. KERM T W LLI AMS: 2nd, 2014 billing date.

JUDGE TEAGUE KI NGSLEY: January 2nd, 2013, you

sai d?

MR. KERM T W LLI AMS: Yes.

THE W TNESS:

2013 or 20147

JUDGE TEAGUE KI NGSLEY: 2013 or 20147

MR. KERM T W LLI AMS: Yeah, ' 14.

JUDGE TEAGUE KI NGSLEY: Okay. So we're on

t hat .

MR. KERM T W LLIAMS: Okay. Y'all ready?

JUDGE TEAGUE KI NGSLEY: Yeah.

BY MR. KERM T W LLI AMS:

Q

Correct me if

| read this wrong --

JUDGE TEAGUE KI NGSLEY: Are you |looking at this

side just

so we know?
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MR. KERM T W LLI AMS: Ri ght . Ri ght . We're
going to |l ook at the section where it says -- in the
bl ue area where it gives the gas charge for January.
"' m going to read the whole thing and tell me if |
made a mental error or something: The gas charge for
January is 47.73 cents per therm and for Decenber, it
was 44.37 cents per therm The gas charge reflects
how nmuch Peopl es Gas pay for gas, which is what you
pay; is that -- a true statement?

A What we pay is incorporated in the
cal cul ati on of the gas charge.

Q No. What | just read, is that true? Did |

read that correctly? | didn't ask you -- | just
read, | want to make sure | read that like it's
printed.

A Could you read it one nore time, please.

Q Okay. The gas charge for January is 47.73
cents per therm --

JUDGE TEAGUE KI NGSLEY: You know, M. W I Iliams,
let me interrupt you one second. Let's go off the
record for one second.

(Break taken.)
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JUDGE TEAGUE KI NGSLEY: M. WIlliams, | think
you had some questions. W' re back on the record.
BY MR. KERM T W LLI AMS:

Q Coul d you confirm what |I'mreading is
what's actually printed on the tariff statement for
January 2nd, 2014. | ' m reading the section in
reference to the gas charges, then |I'm going to go up
to the current usage billing period; but first here,
we go: The gas charges for --

JUDGE TEAGUE KI NGSLEY: | don't want to cut you
of f, but since we're really, really going over, can
you get to the question you have since you have
pointed himto the section? Can you just ask himthe
guestion you have about this?

MR. KERM T W LLI AMS: Okay.

BY MR. KERM T W LLI AMS:

Q In this section it says you charging for
December is $44 -- 44.37 cents per thermand this is
for the billing period from December 3rd of 2013 to

January 2nd, 2014, for a 30-day period; correct?
A The price for December is 44.37 and the

price for January is 47.73 per that section.
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Q Okay. When we go to the gas charge section
to the left, on the right side, what do you have
there? It |ooks |ike you have a point 4459 and not
44, 377

A That's correct. The nunber --

Q That's nmore than -- you are charging nore,
a mstake -- that's ny point.

JUDGE TEAGUE KI NGSLEY: You want himto answer
t he question?

MR. KERM T W LLI AMS: Pardon me?

JUDGE TEAGUE KI NGSLEY: What's your question
about that?

BY MR. KERM T W LLI AMS:

Q Why are you giving -- you are saying one
t hi ng and doi ng another. You said you are part of
the tariff -- tariff listing and pricing and | really

wanted to ask you, do you know the difference between
this --
JUDGE TEAGUE KI NGSLEY: Do you have an
obj ection?
BY MR. KERM T W LLI AMS:

Q -- equation and what you've actually done?
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A Yes, | do know.

Q Okay. So why is it you saying 44.37 cents
and you charge 44 -- basically 45 cents as opposed to
44 cent, you went up on it?

A Okay. If you |l ook at the section in blue
under current usage, the billing period is from
12/ 3/ 2013 through 1/2/2014, so it spans two nonths.
The rate that you see under gas charge is a bl ended
rate reflecting the appropriate nunber of days for
each of these rates you see. It's a bl ended rate of
those two rates you see in the bl ue.

Q A bl ended rate?

A Based on the nunmber of days.

Q Okay. You trying to say it's an average;

right?

A It's a blended rate.

Q Okay. Why is it that when you have -- in
t he delivery charge your pro- -- prorate customer

charge and the old distribution charge and the new
di stri bution charge, why you don't just separate it
i ke that and get a difference? Why you splitting

the money? What's the |ogic behind that?
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A I n January of 2014, we inmplemented new
rates effective January 1lst of 2014 based upon a
rehearing of a rate case that settled up in June of
2013, so the rates changed in January.

Q Okay. But you didn't blend the rate |ike
that. That's what |'m saying, your |ogic, your
t hi nki ng process changed and it's inconsistent.

JUDGE TEAGUE KI NGSLEY: M. WIIlianms, questions
only. Not testinmony. So. ..

BY MR. KERM T W LLI AMS:

Q Okay. Let me go back.

JUDGE TEAGUE KI NGSLEY: You asked himthe
guestions and he explained the rates changed.

MR. KERM T W LLI AMS: No, but that's in
relation to sonmething else. l"mjust trying to use
t hat as a comparison of why they -- they not
consi stent.

MR. BAI LEY: Your Honor, 1'd |like to object.
What does this have to do with the BTU factor, the
pressure conversion factor?

JUDGE TEAGUE KI NGSLEY: Yeah, how is that

related to that?
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MR. KERM T W LLIAMS: Well, because that's --
because that's what -- you are saying you are
charging me certain anmount of nmoney per cent.

JUDGE TEAGUE KI NGSLEY: So you're not talKking
about the pressure issue anynore? \What are you
tal ki ng about now?

MR. KERM T W LLI AMS: ' m tal ki ng about
everyt hi ng. | can't say both of them at the sanme
time.

JUDGE TEAGUE KI NGSLEY: Okay. M. WIIlians,

t his hearing has gone on for a while. So |I need you
to ask a few nore -- how many nore questions do you
have?

MR. KERM T W LLI AMS: Because -- this will |ead
to the factor of your BTU. We established that you
don't do the calculation on the BTU |i ke you
referenced in the Adm nistrative Code here, it's not
your expertise, you are nmore a collaborator, but even
this equation say cents per therm and that -- your
294.20 thernms is not a per, that is a -- overrated.
You are not charging you are not charging a price

what you said you -- you know what you pay.
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JUDGE TEAGUE KI NGSLEY: M. WIlliams, do you
have two nore questions and then we're going to have
to. ..

MR. KERM T W LLI AMS: l'"'mtrying to see why
t hey charging more on they tariff list. That's the
probl em

JUDGE TEAGUE KI NGSLEY: You have to ask a very
specific and direct question that is relevant to what
he has testified about.

MR. KERM T W LLI AMS: He already stated he's
l[imted in providing information to the BTU.

JUDGE TEAGUE KI NGSLEY: | know. We - -

MR. KERM T W LLIAMS: W already know - -

JUDGE TEAGUE KI NGSLEY: M. WIliams, please,
pl ease stop summarizing his testinony. |f you could
just finish your questions with whatever couple
guesti ons you have that are relevant to his
testi nony --

MR. KERM T W LLI AMS: His testimny --

JUDGE TEAGUE KI NGSLEY: -- within the scope of
what he's --
MR. KERM T W LLI AMS: -- derived from ny
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guesti ons. How can | make his testinony --

JUDGE TEAGUE KI NGSLEY: No. He testified -- he
testified about a specific topic. So if you have a
couple more questions related to that in this BTU
equation, please do so; but we --

MR. KERM T W LLIAMS: That's what |'mtalKking
about .

JUDGE TEAGUE KI NGSLEY: -- can't spend the
whol e day --

MR. KERM T W LLIAMS: The therms is not per in
t he BTU, what he came up with --

JUDGE TEAGUE KI NGSLEY: Ri ght . But you're not
testifying --

MR. KERM T W LLI AMS: -- 1S not per.

JUDGE TEAGUE KI NGSLEY: Just ask himthe

guesti on.
MR. KERM T W LLI AMS: "' m asking himwhy isn't
it -- the charge is not what they said what | read?
JUDGE TEAGUE KI NGSLEY: | don't -- we don't --

restate the question.
MR. KERM T W LLIAMS: \What | read was, the gas

charge for January is -- and you cut me off and he

181



10

11

12

13

14

15

16

17

18

19

20

21

22

just briefly highlighted what he --

JUDGE TEAGUE KI NGSLEY: M. WIlliams, |'m going
to give you an opportunity to ask two nore questi ons.
Okay? And | need themto be specific, direct and
cl ear.

So what is your question?
BY MR. KERM T W LLI AMS:

Q Okay. Let me approach it this way: Wiy --
you don't do the accounting, right or do you?

A For the BTU factor?

Q The accounting on the statenments at | arge,
the tariff lists. You just -- refresh my menory.
What's your function?

JUDGE TEAGUE KI NGSLEY: No. M. WIIliams,
we' re not going to do that. We've done it two times
al ready when we went over what his job duties are. I
think you -- do you have any questions relating to
t his equation? Do you have --

MR. KERM T W LLI AMS: Yes.

JUDGE TEAGUE KI NGSLEY: Okay. G ve me two.

BY MR. KERM T W LLI AMS:

Q Why wasn't | charged what they say | was
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going to be charged? That's the whol e point.

JUDGE TEAGUE KI NGSLEY: Can you answer t hat
question?

THE W TNESS: In terms of the gas charge, which
| believe he's tal king about, he was charged the
January rate for the nunber of days in January and
essentially the December rate for the nunmber of days
in Decenmber using a blended rate to get at that
number .

JUDGE TEAGUE KI NGSLEY: And bl ended means
aver age?

THE W TNESS: Based on the number of days in
Decenber and January, that's what you apply to the
two different rates. One for January, one for
February and then what we show here is the result,

t he gas charge that's used on this line item point
4459 or 69. | can't see. Sorry.

JUDGE TEAGUE KI NGSLEY: \What do you mean by the
nunmber of days? Can you -- |I'msorry, | don't get
it.

THE W TNESS: Essentially this bill -- if you

| ook in the blue part under "Current Usage," this
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bill goes fromthe 3rd of December to the 2nd of
January.

JUDGE TEAGUE KI NGSLEY: M- hmm

THE W TNESS: So you' ve got rates that are in
effect for two days of January and then the Decenber
rates are in effect for the balance of December.

JUDGE TEAGUE KI NGSLEY: Okay.

THE W TNESS: Our way of handling this in our
customer information systemis to show it on one |line
with a blended rate and then to disclose the two
rates that are used in that to the right.

JUDGE TEAGUE KI NGSLEY: Okay. | gotcha.

MR. KERM T W LLI AMS: That's what | cane --

JUDGE TEAGUE KI NGSLEY: What's your second
question?

MR. KERM T W LLI AMS: -- the conparison of the
old distribution charge and the new distribution and
conpare it, why didn't they just calculate it |ike
that for the gas charge for the part in January and
the other part in December? That's what | was
asking. That's why | was doing the conpari son. He

using the average | know what he -- what he nmeans by
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“bl ended. "
JUDGE TEAGUE KI NGSLEY: M. WIIliams, again you
are testifying. Do you have one nore question?
MR. KERM T W LLI AMS: No, |'m done.
JUDGE TEAGUE KI NGSLEY: Okay. |s there any
redirect?
MR. BAI LEY: There is no redirect, your Honor.
JUDGE TEAGUE KI NGSLEY: Okay. Thank you,
you' re excused.

THE W TNESS: You're wel cone.

JUDGE TEAGUE KI NGSLEY: Thank you all. As |
mentioned, |'m going to issue a Proposed Order. \hat
|'d like the parties to do -- it is not mandatory,
but it is helpful -- if you could -- 1'"d like you to

file a Proposed Order or a Draft Order or a Summary
of Position, if you want, you know, you don't -- |I'm
not compelling you to do it.
MR. KERM T W LLI AMS: | already filed m ne.
JUDGE TEAGUE KI NGSLEY: Okay. We can take that
into -- your conplaint as your statement or summary
of your position.

MR. KERM T W LLI AMS: A whol e seven pages.
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JUDGE TEAGUE KI NGSLEY: And if the Conmpany
would like to file a Draft Order, that would be
hel pf ul .

MR. BAI LEY: Yes, your Honor.

JUDGE TEAGUE KI NGSLEY: Do you know -- you
know, it's going to take a couple weeks to get the
transcri pt. "' m thinking at | east six or seven
weeks.

MR. BAI LEY: Yeah, two weeks to get the
transcri pt.

JUDGE TEAGUE KI NGSLEY: This is Septenber,

Oct ober, Novenber, so | ate November.

MR. BAI LEY: Yeah, late --

JUDGE TEAGUE KI NGSLEY: Let's go off the record
while we try to figure this out.

(Di scussion off the record.)

JUDGE TEAGUE KI NGSLEY: Let the record reflect
t hat we went off the record just to discuss a date
for Peoples Gas to submt a Draft Order and Peopl es
has indicated that it's going to make its best
efforts to submt one around the |l ast week in

November |ike after Thanksgi ving, but you -- Peoples
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has informed me that they do have a | ot of different
dockets and schedul es going on, so they are going to
make their best effort.

And, Mr. WIlianms indicated, you'd
like to use your conplaint as your Summary of
Posi tions. You not be submtting one.

So that is all for today. | thank you
all and have a good day and I'm going to mark this
record heard and taken.

(Heard and taken.)
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